NJ Direct 15 

Q&A

How Does the Plan Work?

In-Network – as a NJ Direct 15 member you may visit physicians, hospitals and other health care professionals participating in the Horizon Managed Care Network; or the national BlueCard PPO network outside of New Jersey to receive covered in-network benefits.  Physician office visits and some additional in-network services are subject to a co-payment.  Some specialty services are subject to a co-insurance.  You can find network physicians or hospitals at www.HorizonBlue.com/shbp and click Provider Directory or call NJ Direct Member Services.  Out-of-Network is available if you choose to receive care from a non-participating doctor or hospital.   When using the plan out-of-network you are responsible for deductibles and co-payments, and must complete a claim form for reimbursement.  Claim forms are available in HR.

Why do I need an I.D. Card?
You identification care shows that you are a NJ Direct 15 member.  It contains important information that will help your physician or hospital determine your coverage and communicate with Horizon BCBS of New Jersey.  You must present your ID card each time you or your eligible dependent receive medical care.

Is Pre-certification Required?
Pre-certification is the review provided before receiving certain specialty services.  Without pre-certification, you may have a greater out-of-pocket expense.  If you use an in-network doctor, your doctor is responsible for obtaining pre-certification.  If you use an out-of-network physician, you are responsible for ensuring pre-certification is obtained.  For a list of services that require pre-certification, please refer to the NJ Direct Member handbook.

Does the Plan Offer Behavioral Health and Substance Abuse Services?
Yes.  All non-emergency behavioral health and substance abuse services require pre-certification through Magellan Behavioral Health.  Your physician should call Magellan on your behalf to get pre-certification.

What is CareCore?
CareCore National is a network manager for non-emergency outpatient advanced radiology/diagnostic imaging pre-certification (e.g., MRI, MRA, CT scans, PET scans, Echo stress, Diagnostic left-heart catheterization, etc.)

What Lab Services Should We Use?
To be covered at the in-network level, you outpatient laboratory tests must be performed by Laboratory Corporation of America (LabCorp).  To find a LabCorp Patient Service Center call 1-888-522-2677.  If you do not use LabCorp you will be responsible for the bill at the out-of-network level.

How is Emergency Care Covered?
You are covered for medical emergency care 24 hours a day, seven days a week.  Each time you or a covered dependent receive treatment in an emergency room (ER) for a medical emergency, you will pay an ER co-payment.  If you are admitted, the ER co-payment is waived.  Examples of emergency services include: severe burns, bone fractures, wounds requiring stitches, loss of consciousness, poisoning, difficulty breathing, heart attacks and strokes.

Are Pre-Natal Programs Covered?
Yes. The pre-natal program begins the day you or your in-network physician notifies Horizon BCBS of your pregnancy.

Does the Plan Offer Health Education Programs?
NJ Direct offers free health education [rograms to help members manage chronic conditions, such as, Asthma, Kidney Disease, Chronic Obstructive Pulmonary Disease, Coronary Artery Disease, Diabetes, Heart Failure, Hepatitis C, Multiple Sclerosis and Weight Management.

Are There Any Wellness Discounts?
You can save money on services, such as, Eye examinations, gym memberships, hearing aids, laser vision correction, massage therapy, natural therapies, quitting smoking, weight loss, yoga, etc.

What Is CareWise?
CareWise provides consumer friendly educational materials and atoll free information line staff by registered nurses.  Members can call CareWise 24 hours a day , seven days a week at 1-866-901-7477.

Does the Plan Provide Self Service Online Services?
When you register for Member Online Services you are able to confirm eligibility, print a statement of claim payments, order ID cards print a confirmation of coverage letter and view claims.

What is My Health Manager?
My Health Manager is powered by WebMD and can be used as a personal online health guide.
Contact Information

You can contact NJ Direct 15 at Horizon BCBS of NJ: 1-800-414-7427

Magelian Behavior Health: 1-800-991-5579
CareWise – Nurse Phone Line: 1-866-901-7477
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