New Jersey Institute
of Technology

* Required Information

GCraduate Student Experience Survey Spring 2021

Your response to this survey will help improve NJIT. If your concerns are not captured by the questions, you are
encouraged to make specific suggestions in the comments sections.

N/A=Not Applicable

10. Your Academic Program-Please Rate

z
<
>

5 Excellent

®)

1 Poor
(a) Overall quality of instruction O

(b) Quality of your own academic program

(c) Quality of academic advisement

(d) Availability of academic advisement

(e) Relevance of coursework to career development

(f) Opportunities to work on research projects with
faculty

OO0 O|0 0|0
OO0 OO0 O|0 O~
OO O|O0O O|0 O «
OO O|O0O O|0 O -
OO0 O|0 0|0
O|O0O OO0 O|0 O

(9) Opportunities to work with other students in
teams

* 11. Are you a totally online student? (Select one option)

O Yes
O No

NOTE : IF ANSWER TO Q11is

Yes Go to Page No. 7

N o Go to Page No. 2

If Did Not Answer Then Go to Page No. 2
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12. Campus Life-Please Rate

z
<
>

5 Excellent

®)

1 Poor
(a) Availability of cultural and social events O

(b) Opportunity for involvement in student clubs &
organizations.

(c) Personal security and safety on campus

(d) Health Services

(e) Counseling Services

(f) Opportunities for on-campus employment

(9) Intercollegiate athletics program

O 0|0 O|0 0| 0O

O OO0 OO0 O| O O~
O OO0 OO0 0| O O «
O OO0 OO O| O O -
O OO0 OO0 0| O

O OO0 OO 0|0 O

(h) Quality of social life at NJIT

13. How has your overall psychological well-being been affected by the COVID 19 pandemic? (Select one option)

O Much Worse O Worse O Same O Better O Much Better

14. How has your ability to pursue your studies been affected by the COVID 19 pandemic?
(Select one option)

O Much Worse O Worse O Same O Better O Much Better

15. In general, how often are you on campus this semester? (Select one option)

O | live on campus
O | commute to campus once a week
O | commute to campus 2 or more days a week

O | do not come to campus

16. Suggestions about campus life are welcomed:
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Dean of Students Office

17. How satisfied were you with the Dean of Students Office?
Move the slider or click on your answer.
(If you did not use Dean of Students services, click on N/A-Not Applicable) (Select one option)

1 2 3 4 5
@) @) @) @) @)
Very
Dissatisfied Very Satisfied
Onwna

18. Suggestions for the Dean of Students Office are welcomed.

* 19. Have you been involved in the Academic Integrity process? (Select one option)

O Yes
O No

NOTE : IF ANSWER TO Q19 is

Yes Go to Page No. 4

N o Go to Page No. 5

If Did Not Answer Then Go to Page No. 4
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Academic Integrity Process

20. How long did the Academic Integrity process take? (Select one option)

O 1-2 weeks
O 2-3 months
O more than 3 months

21. Suggestions about the Academic Integrity Process are welcomed.
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22. Food Services-Please Rate

1 Poor 2 3 4 5 Excellent N/A
(a) Food quality O O O O (@) @)
(b) Special dietary offerings/Attention to Food @) @) (@) @) (@) (®)
Allergies
(c) Overall rating of Gourmet Dining Services (GDS) @) O O O (@) (@)

23. Suggestions about food services are welcomed:
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Library Services

24. Library Services-Please Rate

5 Excellent N/A

2 3 4
(a) Library Services O O O O O O

1 Poor
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25. Administrative services-Please Rate

5 Excellent

®)

1 Poor
(a) Registrar office O

(b) Financial aid services

(c) Bursar office

(d) Office of Academic Advising

olo o|0
0|0 0|0 O
0|0 0|0 O«
oj0 0|0 O -
olo 0|0

oo olooz

(e) Computer Help Desk Support

26. Suggestions about administrative services are welcomed:
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27. How would you evaluate your entire student experience at NJIT?
Move the slider or click on your answer.
Click on N/A if you prefer not to answer. (Select one option)

1 2 3 4 5
o o o O O
Poor Excellent

OnwnA

28. If you could start over again, would you go to NJIT? (Select one option)

O Definitely yes
O Probably yes
O Probably no

O Definitely no

* 29. How likely is it that you would recommend NIJIT to family, a friend or colleague? (Select one option)

o] 1 2 3 4 5 6 7 8 9 10
O o O o O O O O o O O
Not at all Extremely
Likely Likely

30.- What was the primary reason for your score?

31. Rank the following in order of importance (1 = Most important and 7 = Least important)
You can drag and drop to change the rank order.

Academic program

Campus life

Library services

Food

Campus facilities

Administrative services (Registrar, Financial Aid, Bursar)

Technology services

32. Make three constructive suggestions that will improve your student experience at NJIT.

(@)

33. Please enter your NJIT email below to confirm that you want to participate in the Apple Watch drawing. If you do
not want to participate, just leave the text box blank.



Thank you.
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