
*
How often are you on campus this semester? (Select one option)

 I live on campus


I come to campus
at least once every
other week


I rarely come to
campus or never
come to campus

NOTE : IF ANSWER TO Q 8 is
I  l ive on campus Go to Page No. 2
I  come to campus at least once every other week Go to Page No. 2
I  rarely come to campus or never come to campus Go to Page No. 5
If Did Not Answer Then Go to Page No. 5

* Required Information
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Facilities Section

Please answer N/A=Not Applicable if the service, topic or issue does not apply to you.

Indicate your level of satisfaction with:

  Custodial/housekeeping services

  Campus landscaping

  Group learning spaces

  Quiet study spaces

  NJIT's commitment to sustainability

  How the physical campus fosters a sense of
community

  How well facilities meet your needs (research, labs,
classrooms, recreational)

  Satisfaction with recent Improvements to campus
facilities.

  Professionalism of Facilities staff and Quality of
Service.

  Overall Satisfaction with facilities
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 1 Very Dissatisfied 2 3 4 5 Very Satisfied N / A

     

     

     

     

     

     

     

     

     

     

 

Page 2 of 7



* Are you staff ,  faculty or student? (Select one option)

 staff

 faculty

 student

NOTE : IF ANSWER TO Q10 is
staff Go to Page No. 4
faculty Go to Page No. 4
student Go to Page No. 5
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Response time from submitted Repair Request or Call to extension 6200.
Move the slider with your mouse to indicate your satisfaction.
Click on N/A if you prefer not to answer. (Select one option)

1 2 3 4 5

    

Very
Dissatisfied 2 3 4 Very Satisfied

 N/A

 

FLIT Survey-BE SURE TO SCROLL TO THE RIGHT TO SEE ALL ANSWERS ON SOME DEVICES.

Page 4 of 7



* Do you use library services? (Select one option)

 Yes

 No

NOTE : IF ANSWER TO Q12 is
Y e s Go to Page No. 6
N o Go to Page No. 7
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Library Section

Please answer N/A=Not Applicable if the service, topic or issue does not apply to you.

In which library do you prefer to do your research or studying? (Select one option) (Select one option)

 Van Houten

 Littman

 No preference

Indicate your level of satisfaction with:

  Access to the library's digital resources

  Research support services

  Remote Assistance provided by library staff

  Physical assistance provided by library staff

  Access to group study spaces

  Access to quiet study spaces

  Overall Satisfaction with the library
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IT Section

Please answer N/A=Not Applicable if the service, topic or issue does not apply to you.

Indicate your level of satisfaction with:

  IST Service Desk phone support (596-2900)

  IST Service Desk level 2/3 support (calls that cannot
be resolved by phone support)

  Device/hardware support

  Public computer labs/computer classrooms

  Student printing

  Canvas (LMS)

  Video conferencing tools (WebEx, Google Meet)

  Wi-Fi connectivity - NJITsecure

  Wi-Fi connectivity - NJITguest

  Availability of software for teaching and learning

  Remote access to campus IT services

  Satisfaction with high-performance computing
facilities

  Ability of training

  ITE Workshops that promote new technology &
pedagogy (Faculty/Instr staff)

  Cybersecurity awareness training

  IT Policies

  Overall satisfaction with IT services
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