New Jersey Institute
of Technology

* Required Information

UG Survey of Student Experience Spring 2020

1. What is your School? (Select one option)

Ying Wu College of Computing
Newark College of Engineering
Martin Tuchman School of Management

College of Science and Liberal Arts

00000

Hillier College of Architecture and Design

2. What is your Department? (Select one option)

Computer Science
Engineering Technology
Electrical & Computer Engr
Management

Informatics

Biology

History

Mathematics

Physics

Office of the Dean (NCE)
Civil & Environmental Engr
Office of the Dean (YWCC)
Mechanical & Industrial Engr
Architecture

Bio-Medical Engineering
Chemical and Materials Engr
School of Art & Design
Humanities

Chemistry & Environmental Sci

Office of the Dean (CSLA)

000000000000 OOOOO0O0O

3. What is your Class Level? (Select one option)

O 1 Freshman
O 2 Sophomore

O 33unior
O 4 Senior

4. Are you a Full-Time or Part-Time Student? (Select one option)

O Fr
O et

5. What is your Residency Status? (Select one option)

O Resident
O Non-Resident

6. Which of the following describes your gender identity? (Select one option)

O Male
O Female



O Prefer not to answer

7. Are you of Hispanic, Latino, or Spanish origin? (Select one option)

O Yes
O no

O Prefer not to answer

8. Which of the following describes your race? (Select one option)

American Indian or Alaskan Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander
White

Multi-race

Prefer not to answer

0000000

Your response to this survey will help improve NIJIT. If your concerns are not captured by the questions, you are
encouraged to make specific suggestions in the comments sections.

9. Your Academic Program-Please Rate

Good Excellent

@) @)

Poor
(a) Overall quality of instruction O

(b) Quality of your own academic program

(c) Quality of academic advisement

(d) Availability of academic advisement

(e) Relevance of coursework to career development

(f) Opportunities to work on research projects with
faculty

OO0 O|0 0|0
0|0 0|0 0|0 O ¢
0|0 0|0 0|0
OO0 0|0 0|0

(9) Opportunities to work with other students in
teams

* 10. Are you a totally online student? (Select one option)

O Yes
O No

NOTE : IF ANSWER TO Q10 is

Yes Go to Page No. 6

N o Go to Page No. 2

If Did Not Answer Then Go to Page No. 2
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UG Survey of Student Experience Spring 2020

11. Campus Life-Please Rate
Poor Fair Good Excellent

®) ®) @) ®)

(a) Availability of cultural and social events

(c) Personal security and safety on campus

(e) Counseling Services

(9) Intercollegiate athletics program

12. Suggestions about campus life are welcomed:
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UG Survey of Student Experience Spring 2020

Student Clubs and Student Organizations

13. What types of student clubs or student organizations do you participate in? (Answer all that apply)

Academic/Professional
Cultural/Spiritual

Community Service/Advocacy
Fraternity/Sorority
Performing Arts and Media
Recreational, Athletic

Recreational, Non-athletic

00000000

Competitive Non-athletic (i.e. Concrete canoe, robotics competition, debate, chess)

When answering the following 3 questions do NOT include NCAA team
participation.

14.
How many different student clubs or student organizations are you involved in?

(Select one option)

Oo O1 02 O3 Q4

15. Thinking about the most recent week when you attended classes, how many student clubs, student organizations,
or other co-curricular activities did you participate in on campus?

(Select one option)

Oo O O2 O3z Qa4+

16. In a typical week, how many hours do you spend participating in student clubs, student organizations, or other co-
curricular activities?

(Select one option)

Oo QO3 Q46 O79 Qs Q 1sormore

* 17. Do you use library services? (Select one option)

O Yes
O no

Page 3 of 7 —



UG Survey of Student Experience Spring 2020

18. Services: Library -Please Rate

Poor Fair
(a) Assistance provided by library staff O O
(b) Library resources O O

Good

Excellent

@)
©)

19. Suggestions about library services are welcomed:
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UG Survey of Student Experience Spring 2020

20. Please rate food services (e.g. quality, variety/options, special diet offerings, attention to food allergies, etc.) at
NIJIT. (Select one option)

Poor

Fair

Good

0000

Excellent

21. Suggestions about food services are welcomed:

22. Campus facilities-Please Rate

Poor Fair Good Excellent

O

@)
@)
0]

(a) Condition of classrooms, lecture halls, and
science labs

(b) General condition of buildings

(c) General condition of grounds

(d) Availability of parking

0|0 0|0
0|0 0|0
0|0 0|0
0|0 0|0

(e) Gourmet Dining Services (GDS)

23. Suggestions about facilities services are welcomed:
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24. Administrative services-Please Rate

(a) Registrar office

(b) Financial aid services

Poor

®)
®)

Fair

Good

Excellent

@)
©)

(c) Bursar office

25. Suggestions about administrative services are welcomed:

O

O

26. Information Technology-Please Rate

(a) HelpDesk support

(b) NIJIT's website (njit.edu)

Poor

Fair

Good

Excellent

O

(c) Computer labs

(d) WiFi

() Campus computing resources

27. Suggestions about information technology are welcomed:

O|O0 O|0O

O|O0 O|0O

O|O0 0|0

O|O0 0|0
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28. How would you evaluate your entire student experience at NJIT? (Select one option)

Poor
Fair
Good

Excellent

0000

29. If you could start over again, would you go to NJIT? (Select one option)

O Definitely yes
O Probably yes
O Probably no
O Definitely no

* 30. How likely is it that you would recommend NIJIT to family, a friend or colleague? (Select one option)

0 1 2 3 4 5 6 7 8 9 10
O O O O O O O O o O O
Not at all Extremely
Likely Likely

31.What was the primary reason for your score?

32. Rank the following in order of importance (1 = Most important and 7 = Least important)
You can drag and drop to change the rank order.

Academic program

Campus life

Library services

Food

Campus facilities

Administrative services (Registrar, Financial Aid, Bursar)

Technology services

33. Is the administration taking steps to improve your experience at NJIT? (Select one option)

Definitely yes
Probably yes
Probably no

0000

Definitely no

34. Have you seen any improvement since you came to NJIT? (Select one option)

Definitely yes
Probably yes
Probably no

0000

Definitely no

35. Make three constructive suggestions that will improve your student experience at NJIT.

(@)
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