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Dial 973-596-3111 for Emergencies on Campus

S pecial emergency telephones 
connected directly to the university
police dispatcher are located

throughout the 45-acre campus in build-
ings and parking lots and at fraternity
and sorority houses.

Use these special no-dial telephones
for direct access or dial ext. 3111 from
campus telephones or 973-596-3111
from cell phones — to report a crime,
suspicious activity or other emergencies.
The caller should provide:
• The location of the incident.

• His or her identity.
• The nature of the incident.
• The type of assistance needed, 

such as police, ambulance 
or fire department.

In a medical emergency, do no more
for the victim than your qualifications
and experience allow.

In the event of a fire, call for help
and spread the alarm while evacuating.

In reporting a crime, be prepared to
provide as much information as 

possible including:
• A physical description of the suspect.
• The direction in which the suspect fled.
• A description of the suspect’s vehicle,

if known.
Do not disturb the crime scene

under any circumstances.
For additional information about

crime incidents and safety concerns,
check the student newspaper or the
Department of Public Safety’s website,
where you will also find numerous 
safety tips.

Campus-Wide Notification System (CWNS)

T he Campus-Wide Notification System
(CWNS) allows NJIT to communicate
important information on an expedited basis

with students, faculty and staff via text message,
phone and e-mail.  The CWNS complements other
communication channels such as broadcast e-mails,
the NJIT website, postings across campus, and local
media.  The CWNS is used only for situations such
as delayed openings or closings caused by weather or
potential, imminent threats to the safety of the uni-
versity community.

NJIT students, faculty and staff can opt to partici-
pate in the system by providing phone numbers and
e-mail addresses to which the CWNS can send text
messages, voicemail and e-mail.  All contact info in
the CWNS is confidential and will not be shared
with other NJIT offices or third parties, except when
responding to an emergency.  Only the Department
of Public Safety can initiate 
campus-wide notifications.  For
more information, please visit 
us on the web at www.njit.edu/
campusnotifications.

Community Police
Officers act as
liaisons to the
Department of
Public Safety by
offering assistance
and providing
guidance to many
student groups.
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NJIT Department of Public Safety:
Mission Statement

President’s Message

O ur 45-acre campus 
offers excellent fac-

ilities in a pleasant,
friendly environment. State-
of-the-art laboratories, class-
rooms, campus center, alum-
ni center, and a lively, land-
scaped campus green provide
an intellectually stimulating
and comfortable place in
which to live, work and learn.
Physical enhancements over
the past few years have made the campus an attractive, park-
like setting in an urban environment providing easy access to
all the benefits and amenities of our location.

The campus is a safe place, and we make every
effort to ensure that it is. Our police and security forces
are friendly, highly professional, and have taken many
steps to provide a secure environment. It is important,
though, for each of us to share some responsibility for
our own safety as well.

This newsletter describes the safety programs and
resources available here at NJIT. Please read the informa-
tion carefully. I am confident that you will find it most
useful. We urge you to learn effective prevention measures
and the tenets of safety awareness. With the cooperation of
students, staff, faculty and the Newark community, we will
continue to maintain a safe campus for all.

Robert A. Altenkirch
President, NJIT

Important Campus Telephone Numbers
Emergencies (from campus telephones) . . 3111
Emergencies (from cell phones). . 973-596-3111
Non-emergencies. . . . . . . . . . . . . 3120 & 3116
Hazardous Materials . . . . . . . . . . . . . . . . . 3059
Office of Residence Life . . . . . . . . . . . . . . 3039

Cypress Hall Desk . . . . . . . . . . . . . . . . . 7161
Laurel Hall Desk . . . . . . . . . . . . . . . . . . 5792
Oak Hall Desk . . . . . . . . . . . . . . . . . . . . 5636
Redwood Hall Desk . . . . . . . . . . . . . . . 3040

Counseling Center. . . . . . . . . . . . . . . . . . . . 3414
Health Services. . . . . . . . . . . . . . . . . . . . . . . 3621
Office of the Dean of Students . . 3466 & 3470
Employee Assistance Program. . . . . . . . . . 3293
Campus Center Information Desk . . . . . . 3605
NJIT Operator . . . . . . . . . . . . . . . . . . . . . . . . . . 0
Parking and Photo ID. . . . . . . . . 973-642-7190
Parking Availability System . . . . 973-596-5610

Please post this list.

T he NJIT Department of Public 
Safety serves all people within its 
jurisdiction with respect, fairness

and sensitivity. The department is com-
mitted to the prevention of crime, the
protection of life and property, the
preservation of order and safety, and 
the enforcement of state laws and 
local ordinances.

The department strives to enhance
the quality of life in the university  
community through an extensive 

community policing program. The
department nurtures public trust by
adhering to the highest standards of 
performance and ethics.

To fulfill this mission, the
Department of Public Safety is dedicated
to providing a safe environment and to
developing its members through effec-
tive, ongoing training and leadership. 

Trained Police Officers 
Provide Campus Safety

C oncern about safety is a 
necessary fact of life for any 
university campus. NJIT, with

more than 10,000 students, faculty and
staff, is no different. Located in the midst
of University Heights near downtown
Newark, this urban campus offers a
thriving, bustling environment that
enjoys a very low crime rate.

The Department of Public Safety,
located at 154 Summit Street on the first
level of the Parking Deck, provides pro-
tection 24 hours a day, seven days a week.
The 65-member department includes 
a Director of Public Safety, lieutenants,
sergeants, police officers, public safety
officers and an administrative 
support staff. 

All NJIT police officers have graduat-
ed from an accredited police academy, are
certified by the Police Training
Commission and have full powers of
arrest. Utilizing a variety of patrol tech-
niques, police officers cover the campus

and surrounding area in vehicles,
on bicycle, and on foot to ensure
thorough coverage. They serve
and protect the campus commu-
nity by enforcing state laws and
city ordinances, as well as univer-
sity rules, policies and regulations.

Public Safety Officers are
posted in parking lots as well as
in and around campus build-
ings, and assist police personnel
in keeping the campus safe.

All officers receive in-service
training in firearms, first aid,
and cardiopulmonary resuscitation.

The department coordinates many
activities with surrounding agencies
including Newark Police Department,
UMDNJ, Rutgers-Newark, Essex
County College Police Departments, 
as well as the county sheriff ’s and 
prosecutor’s office. 
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Police Officers 
ensure campus safety

via bike patrol.



Message from the Director

T he Department of Public
Safety is charged with creating
and maintaining a safe and

secure environment for NJIT’s 
students, faculty and staff.  We
accomplish this through the 
around-the-clock efforts of dedicated
law enforcement professionals who
create a very visible police presence
and also through partnering with all of the key stakeholders
throughout the university.  We further keep our campus and
surrounding area safe through information sharing with the
Newark Police Department and other university police
departments in the area.  All of our officers remain current in
professional knowledge, skills and abilities through extensive
ongoing professional development. The department’s officers
remain accessible to all through our community policing
efforts which include both formal and informal contacts with
many groups and individuals.  Please feel free to speak with
any of our officers as you see them around campus and you
may contact me regarding any questions or concerns you
might have at Sabattis@njit.edu or 973-596-3120.

Robert Sabattis
Director, Department of Public Safety 
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NJIT Photo ID Cards:
Getting To Know Your NJIT Photo ID Card

A ll new faculty, staff and students
are issued their first NJIT photo 
ID card free of charge.  This

identification card must be updated with
the current term’s validation sticker.
Students can validate their cards each
semester by reporting to the Security
Systems, Photo Identification & Parking
Services Department or the Van Houten
Library after they have registered for
classes.  Faculty and staff must validate
their cards at the start of each calendar
year by reporting to the Security
Systems, Photo Identification & Parking
Services Department or the Office of
Human Resources.  Once validated,
NJIT photo ID cards serve many func-
tions.

Identification purposes: Photo ID
cards must be carried at all times while
you are on campus.  Public safety officers
may request that you present your iden-
tification card to validate your autho-
rized presence on campus at any time. 

Parking lot access: Upon registering
for a campus parking permit, the mag-
netic stripe on the back of your photo ID
card is activated to operate gate arms at
designated parking lots.  Card holders
can swipe their ID cards at parking lot
entrance card readers (such as the park-
ing deck) to gain access to parking.

Card access: Some campus perime-
ter doors, such as the doors on Dr.
Martin Luther King, Jr. Boulevard lead-
ing to the Student Mall, the parking
deck, Fenster Hall and Weston Hall; and
the Central Avenue quad doors leading
to the Guttenberg Information
Technologies Center and the Mechanical
Engineering building require an NJIT
Photo ID card to be swiped for both
entering and exiting the buildings at all
times.  This process greatly enhances
security in these perimeter areas.

After business hours ID access: If
authorized by a department chairperson
or director, NJIT photo ID cards can be
activated to allow after-hour access to
certain buildings.  By swiping the card,
you can enter and exit buildings without
assistance from the Department of
Public Safety.

Other functions: Other functions of
the NJIT photo ID card include shuttle
bus use, library services, dining services
meal plans, gym access, laboratory
equipment usage, and special event
admittance.

Should your photo identification card
be lost or stolen, please report the inci-
dent to the Security Systems, Photo
Identification & Parking Services
Department immediately.  Once we have

been notified, your photo ID card will be
marked invalid and deactivated for use.
After paying for a new photo ID card
which may be purchased at the NJIT
Bursar’s Office, please bring the receipt
of payment to the Security Systems,
Photo Identification & Parking Services
Department for issuance of a replace-
ment photo ID card.

As we expand the usage of the NJIT
photo ID, there is much added responsi-
bility that you must take while it is in
your possession.  Photo ID cards are not
to be transferred to anyone for any rea-
son.  By lending your card to others, you
are compromising the functionality and
privileges that the card provides you.  For
more information, please call us at 973-
642-7190 or visit us on the web at
www.njit.edu/parking.  

Mike Dabrowski,
Security Systems
Operator, 
Robert Gjini, 
Director of the
Security Systems
Department and Luis
Guillen, Security
Systems Assistant 

NAME FREQUENCY LOCATION

WINS AM 1010 NY, NY

WCBS AM 88 NY, NY

WDHA FM 105.5 CEDAR KNOLLS, NJ

WJLK FM 94.3 OCEAN, NJ

WNNJ FM 103.7 NEWTON, NJ

WPST FM 97.5 PRINCETON, NJ

WRNJ AM 1000 HACKETTSTOWN, NJ

NEWS 12 NJ TV Channel 12 EDISON, NJ

WNBC TV Channel 4 NY, NY

Radio Stations for Emergency and Snow Closures
In the event of an emergency NJIT closing due to inclement weather, NJIT provides information to the following stations:

YETI is a secure web app that allows you to enter

your valuable property’s information into a NJIT

database.  In the event one of your entered valu-

ables is lost or stolen, police officers will be able to

retrieve the description and serial number of your

missing property and enter the property into a

national database which will 

significantly improve the 

chances of recovery. YETI is 

found at http://yeti.njit.edu.
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Police Officer Thomas
Hayden provides
assistance to Xing Su
while patrolling the
Warren Street/NJIT
subway station.

Security Systems Department 
Automates Safety Measures

Public Safety
Officer Dispatcher
Nicholas Zinni at
the Department of
Public Safety
Dispatch Control
Center located 
in the NJIT 
parking deckJe
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T he Security Systems, Photo 
Identification & Parking 
Services Department is located

at 131 Summit Street (at the corner of
Summit Street and Warren Street).
The department is responsible for the
following services:

• Campus-Wide Notification
System

• Building & Office Alarms
• Photo ID Cards & Access
• Police Radios
• CCTV Cameras
• Intercoms & Emergency Phones
• Parking Registration
• Parking Violations & Appeals
• Visitor Parking

Security Systems assists the Depart-
ment of Public Safety in its mission to
effectively protect NJIT faculty, staff,
students and property.  Building and
office alarms report back to police dis-
patch within seconds of an event. Card
access readers, located throughout the
campus, allow authorized individuals
to enter and exit buildings after hours. 

The police dispatchers use closed-
circuit television cameras to monitor
campus activity by performing video
tours of the campus.  The CCTV sys-
tem is also used to investigate incidents
and to efficiently dispatch personnel.  

Police radios allow officers to
remain in continuous contact with
each other and Headquarters.
Intercoms and emergency phones
allow individuals to communicate with
the Department of Public Safety from
locations throughout campus.  The
identification system generates photo
IDs that allow the Department of
Public Safety to identify students, fac-
ulty and staff.  Parking systems register
and store vehicle information for on-
campus parking.

These systems assist the Department
of Public Safety in monitoring and
protecting the campus from theft and
personal injury.  Although the systems
are highly automated, the entire uni-
versity community must participate in
reporting any suspicious activity.

Business Hours: The Security
Systems, Photo Identification & Parking
Services Department hours are posted
each semester.  Normal office hours are
Monday through Friday from 8:30 a.m.
to 4:30 p.m.  Photo identification cards
are issued Monday through Friday from
9 a.m. to 12 p.m. and 1 to 4 p.m.  To
accommodate the high demand associ-
ated with the start of each semester,
office hours are extended Monday
through Thursday until 6 p.m. for the
first two weeks of each term.  Saturday
hours are available by appointment.  
For more information, please call us at
973-642-7190 or visit us on the web 
at www.njit.edu/parking.  
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V ehicles must be registered with
the Security Systems, Photo 

Identification & Parking Services
Department and display a current NJIT
permit to park in campus lots.  Students
can register their vehicles by logging
into www.njit.edu/parking and choosing
the on-line link to an automated parking
registration system.  Faculty and staff
can register for parking by mail or in
person before the start of each semester.

Certain lots and/or spaces are desig-
nated for specific usage such as student,
faculty/staff or reserved parking.  Please
follow the posted lot signs and their
instructions.  To help prevent crime and
to increase public safety, all parking lots,
except for the deck, close at 10:45 p.m.

NJIT public safety officers perma-
nently staff perimeter lots 7, 10, 12 and
18 (when open). Other lots, including
Fenster Hall Levels 1 & 2, lot 16, lot 16A
and the main parking deck, have NJIT
photo ID card activated gates that pre-
vent access to unauthorized vehicles.

Lots 5, 7, 10, 16, 16A, Fenster Hall
Levels 1 & 2, and the parking deck are
monitored by closed circuit television
cameras. NJIT officers patrol all lots by
bicycle, scooters and vehicles on a reg-
ular basis. These patrols protect per-
sons and property, prevent crime and
enforce parking regulations. 

A system for determining parking
space availability for the main parking
garage and Fenster Hall parking level 2
is in operation. The system illuminates a
red lot FULL sign at the entrance gates
when no parking spaces are available.  
A green lot OPEN sign is illuminated
when parking space is available.

A dial-in telephone feature is avail-
able on the system. Dial 973-596-5610 to
hear a system message on available park-
ing spaces at these two locations.  There
are four connections available for this
phone number at any given time. If you
should receive a busy signal,
please try again.  

Campus Parking – 
www.njit.edu/parking

3
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Campus Safety Tips

I n the event of an emergency or
any suspicious activity, contact 
the NJIT Department of Public

Safety at 973-596-3111. For all non-
emergency requests, call 973-596-3120
or 973-596-3116. 

These safety tips from the
Department of Public Safety will help
keep you safe.
• Immediately notify campus police

of suspicious activity.
• Avoid carrying wallets and valu-

ables in backpacks.
• Have a friend accompany you when

walking off-campus after dark.
• Consider using the Department 

of Public Safety’s Security Escort
Service.

• Use the NJIT ATM machines, located
at the Department of Public Safety,
154 Summit St  reet, or at the Campus

Center instead of walking off campus.
• Avoid carrying large sums of money.
• Individuals under the influence of

drugs and alcohol are more likely to
be victims of a serious crime.

• Know where the emergency phones
are located throughout campus.

• Walk through the NJIT and
Rutgers-Newark campuses, instead
of around them.

• Park vehicles in NJIT lots instead of
off-campus on city streets.

• Lock and secure parked vehicles
and remove valuable items.

• Keep all security doors shut. Do not
prop open security or fire doors.

• Lock doors to your residence at all
times.

• Never lend a residence key to any-
one who doesn’t live with you.

• Never leave property unattended or
unsecured, even for a few moments.

• Never leave any PIN numbers for
credit cards or ATM cards in your
wallet or purse.

• Photocopy the identity page, any
visa pages and I-94 form in your
passport and keep them in a 
separate place.

The NJIT Department of Public
Safety asks that you be alert and
attentive to your surroundings.
Always notify the department of 
any suspicious activity. Remember
that you are responsible for your
safety and security. Be street smart,
think smart and be aware of your
surroundings at all times.

Preventing Identity Theft 

I dentity theft occurs when your
personal information is stolen 
and used without your knowledge

to commit fraud. Identity theft can
cost you time, money and destroy
your credit.

Deter identity thieves by safeguard-
ing your information. 
• Shred financial documents and

paperwork with personal informa-
tion before you discard them.

• Protect your Social Security num-
ber. Don’t carry your Social Security
card in your wallet or write your
Social Security number on a check.
Give it out only if absolutely neces-
sary or ask to use another identifier.
Use NJIT student or employee ID
number where possible.

• Don’t give out personal information
on the phone, through the mail, or

over the Internet unless you know
who you are dealing with. 

• Never click on links sent in unso-
licited emails; instead, type in a web
address you know. Use firewalls,
anti-spyware, and anti-virus soft-
ware to protect your home comput-
er; keep them up-to-date. Visit
OnGuardOnline.gov for more infor-
mation.

• Don’t use an obvious password like
your birth date, your mother’s maid-
en name, or the last four digits of
your Social Security number. 

• Keep your personal information in
a secure place at home, especially if
you have roommates, employ out-
side help, or are having work done
in your house.

Based in the NJIT Campus Center, the
Community Policing Resource Center,
staffed by Police Officer Eric DiFrancesco,
builds a proactive partnership with
the NJIT community while providing 
a broad range of services. 

Crimes Reported by NJIT Police, University Officials, or Other Law Enforcement Agencies
This chart includes offenses that were reported to the NJIT Department of Public Safety, law enforcement 
agencies other than the NJIT Department of Public Safety, and to any official of NJIT who has significant 

responsibilities for student and campus activities.  Those offenses are compiled in accordance with the 
provisions of the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act.

Non-Campus Building or Property:  Effective 1/1/10, includes fraternities and sororities that are recognized by the university.
Public Property includes:  thoroughfares, streets and sidewalks within the campus or immediately adjacent to and accessible from the campus.

NJIT Campus Areas               Residence Life Areas Only                    Non-Campus 
(includes res-life areas)                (a subset of campus)                     Building or Property Public Property Total

Offense Type (includes attempts) 2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010

Murder 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Manslaughter 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Forcible Sex Offenses 0 0 0 0 0 0 0 1 0 0 0 1 0 1 1
Non-Forcible Sex Offenses 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Robbery 0 0 2 0 0 0 1 1 0 7 12 4 8 13 6
Aggravated Assault 0 0 3 0 0 1 0 0 0 10 0 1 10 0 4
Burglary 10 3 7 9 1 0 1 0 1 0 0 0 11 3 8
Arson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Motor Vehicle Theft 4 0 2 0 0 0 0 0 0 22 8 7 26 8 9
Hate Crimes (by prejudice)

Race 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Gender 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Religion 0 1 0 0 1 0 0 0 0 0 0 0 0 1 0
Sexual Orientation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Ethnicity 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Disability 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Number of Arrests/Referrals for Select Offenses 

NJIT Campus Areas               Residence Life Areas Only                    Non-Campus 
(includes res-life areas)                (a subset of campus)                     Building or Property Public Property Total

Offense Type (includes attempts) 2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010 2008 2009 2010

Liquor Law Violations
Arrests 0 0 0 0 0 0 1 0 1 0 2 0 1 2 1
Referral 16 17 14 16 17 14 0 0 1 0 0 0 16 17 15

Drug Law Violation
Arrests 12 7 8 9 6 4 0 2 0 6 29 4 18 38 12
Referral 23 6 21 19 5 15 0 0 0 0 0 0 23 6 21

Weapons Law Violation
Arrests 0 0 1 0 0 0 0 0 0 1 1 0 1 1 1
Referral 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Public Safety
Officer Raheem
Denson lends a
helping hand.
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L iving in campus housing can be 
one of the most enjoyable aspects 
of the college experience.  Campus

housing provides an environment that
fosters the academic and personal growth
that helps students prepare for the rest 
of their lives.

The director of residence life is
responsible for the over 1,600 student
campus residents and for the overall
operation of the campus housing system.
Residence coordinator offices are located
on the first floors of Cypress (973-596-
5403), Laurel (973-642-7271), Oak (973-
596-5653) and Redwood (973-596-5414)
Halls, with office hours Monday through
Friday, 8:30 a.m.-4:30 p.m.  Students also
live at the University Centre, with office
hours Monday through Friday, 9 a.m.-6
p.m. (973-504-8200). The addresses and
phone numbers of the campus housing
desks are:

• Cypress Hall – 180 Bleeker St., 
973-642-7161

• Laurel Hall – 141 Summit St., 
973-596-5792

• Oak Hall – 155 Summit St., 
973-596-5636

• Redwood Hall – 186 Bleeker St.,
973-596-3040

• University Centre – 
250 Central Ave., 973-792-1425

In an emergency, assistance can be
obtained by contacting the front desk of
each residence hall, the University Centre
or the Department of Public Safety.
Each of the four residence halls as well as
the University Centre is staffed with a
professional residence hall coordinator
and resident assistants.

Desk attendants provides security for
campus housing by monitoring the
entrance. When a guest arrives, a desk
attendant notifies the resident who is
required to come to the lobby and meet
the guest.  Guests age 15 and younger
must be accompanied by an adult and are
not permitted to stay overnight without
permission of the residence coordinator.
Guests are also not allowed in campus
housing without a host.

Residents must show valid NJIT resi-

dent identification to gain entrance to the
building. Both desk attendants and elec-
tronic access card readers located at
entrances strictly enforce that policy.
Guests are permitted with identification,
but may not stay in campus housing
more than two nights a week.  To sign
into campus housing, guests must pro-
vide one of the following, which will be
retained at the desk until the guest
departs:

• A valid NJIT ID (with a current
semester sticker and/or a campus
housing sticker).

• A valid driver’s license (or state-
issued photo)

Visitors without a driver’s license or
school ID may display a passport or
green card. These forms of ID should not
be left at the front desk.

For reasons of health, safety and
maintenance, authorized university offi-
cials reserve the right to enter a student’s
room.  Entries are conducted at reason-
able hours, except in emergencies. Room
searches by professional staff and police

officers are conducted only with the
approval of the Dean of Student Services
or if a legal search warrant is obtained.
Objects of the search and
prohibited items can be
removed.  Items that are
legally possessed, but not
permitted in campus
housing, are returned to
the student for removal
from campus.  Illegal
items are confiscated.

All students are
strongly urged to safe-
guard their campus hous-
ing keys and combina-
tions.  All thefts must be
reported to the campus housing staff and
the Department of Public Safety.  Rooms
should be kept locked at all times.  The
university is not responsible for the loss
of personal property and equipment,
such as televisions and computers.
Students are encouraged to have either
renter’s or homeowner’s insurance.

Campus Housing: What You Should Know4

NJIT Safe & Sound is published by the Office of Strategic Communications at 
New Jersey Institute of Technology, University Heights, Newark, N.J. 07102-1982 
(973) 596-3433                                                                                                                                      

2011–2012 NJIT/Rutgers–Newark Shuttle Bus Schedule

Police Officer 
John Small helps
maintain a safe 
and secure
environment for
students, faculty 
and staff.

Counseling and Psychological Services Available for Students, Faculty and Staff

Services for Students
NJIT Counseling and Psychological

Services (C-CAPS) is available to help
NJIT students with the transitions and
stresses of college life as well as with
more serious psychological problems 
or crises. Professional counselors and

psychologists help students
explore available options,
increase their self-awareness
and make realistic decisions.
Counseling around issues like
self-esteem, relationships,
depression or anxiety can
reduce stress, improve acade-
mic performance and enhance

the quality of the college experience.
Specialized services are also available for
students struggling with substance abuse
issues. When appropriate, assessment
tests or psychiatric evaluation for med-
ication may be recommended to supple-
ment counseling services. Referrals to
off-campus professionals and/or 12-step
programs may also be provided based
on students’ needs or preferences.

Student counseling and psychological
services are confidential and client infor-
mation remains within the C-CAPS, in
accordance with legal and ethical profes-
sional guidelines. Students are encour-
aged to contact the C-CAPS for an

appointment by calling 973-596-3414 or
going to 205 Campbell Hall. Additional
information is available on the C-CAPS
website at www.counseling.njit.edu.

In addition to offering counseling
and psychological services, the universi-
ty offers workshops and other awareness
programs for the campus community.
These may be coordinated by different
student services departments including
Campus Center/Wellness Programming,
Student Health Services or the C-CAPS.
Examples include depression/ anxiety
disorder awareness and screening, 
alcohol abuse screening and prevention
programming, eating disorder awareness,

stress reduction, and workshops on
managing test anxiety and reducing 
procrastination.

Services for Faculty and Staff
The Employee Assistance Program

(EAP) provides confidential counseling
and referral services for university
employees (additional information is
available on the NJIT website at
www.njit.edu/eap). Faculty and staff are
encouraged to contact N. Dean Conrad,
RN at 973-596-3293 for assistance. 
Her office is located in Fenster Hall, 
first floor.

Phyllis Bolling, PhD,
Director, with a
student at the 
C-CAPS
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