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Narrative  
1. Community Need 

A. Community Description 
Located in the Southwest portion of the State, the City of Springfield is the third largest city in Missouri 
& boasts a population of 163,763 individuals. Springfield is the largest city in the Metropolitan Statistical 
Area (MSA) & draws a workforce from the area population surrounding the City. High growth industries 
in the area include Construction, Healthcare, Transportation, Logistics, Advanced Manufacturing, 
Business Services & Hospitality & Tourism. The latest unemployment ratings show Springfield to have 
the 3rd lowest unemployment rate in the nation of 1.9% (ACS U.S. Census) which presents some 
challenges since we have identified our target area as having average unemployment rates of 11.3% 
(ACS U.S. Census). In fact, 32% of unemployed individuals in Springfield live in the target area. Other 
characteristics of the target area include higher incidences of poverty, higher minority population, lower 
household income & over 50% relying on public services such as public transportation.  The target area 
consists of the following census tracts within the city limits of Springfield: Tract 1, 4, 5.01, 5.02, 6, 7, 8, 
9, 17, 18, 19, 23, 31, 32, 33, 36, 55, 56, & 58. These census tracts encompass 16 Springfield 
neighborhoods identified as Bingham, Doling Park, Downtown, Ewing, Fairfield Acres/Bissett, Fassnight, 
Grant Beach, Heart of the Westside, Midtown, Robberson, Rountree/Walnut, Tom Watkins, Weller, 
West Central, Westside, & Woodland Heights.  The selected census tracts/neighborhoods are either 
located in or on the boarder of the Northwest quadrant of the City, which is referred to as City Council 
Zone 1. Priority of service will be given to residents of the target area; however, any resident of the 
seven-county Ozark Workforce Development area will be eligible to enter the program. Demographic 
Need: The target area has an average unemployment rate that is 7% or higher than that of the city, 
state, & nation at 11.3%. The highest rate of 16.7% is in Census Tract 5.02. The poverty rate is more 
than double of the state & nation. Census Tract 1 reflects a staggering poverty rate of 50.8%, more than 
three times the national average. As an average, the percent minority is nearly 2% higher than the city 
at 12.7%. Census Tract 5.02 holds the highest minority rate at 23.4% & the lowest median household 
income of $14,542. Of the Census Tracts, Tract 5.02 faces some of the toughest challenges with the 
highest unemployment rate, the third highest poverty rate at 46.9%, the highest minority rate, & the 
lowest median household income. The average median household income in the target area is less than 
half that of the nation at $25,941.95. Veterans in the target area total 36% or 4,241 out of Springfield’s 
11,751 veteran residents.  In support of the Workforce Innovation & Opportunity Act (WIOA), veterans 
will receive priority of service for this proposed training. Environmental Issues: Located in Census Tract 
33 is the former Kerr-McGee site, described as part of a $5.15 billion settlement, which is the largest 
environmental clean-up recovery in U.S. history. This area of town experiences a 13.6% unemployment 
rate, a 46.6% poverty rate, a 14.3% minority rate, & a $24,250 median household income. The former 
Kerr-McGee site operations led to soil & groundwater contamination, which involved treating wood 
with creosote. At the edge of this property sits Tom Watkins Park where kids play & family/community 
gatherings are held. Potential health problems1 associated with creosote exposure could include: lung 
irritation, blistering, peeling, or reddening of the skin, damage to the eyes, increased sensitivity to 
sunlight, burning in the mouth & throat, stomach pains, bad skin rash, eye burns, convulsions, kidney or 
liver problems, unconsciousness or death. Other concerns are the two Superfund sites as follows, 
Compass Plaza Well TCE & Solid State Circuits, Inc, which are located within 20 miles of the target area. 
See “Environmental Justice Concerns” (page 2) for more environmental issues. Since 2015 the area has 

                                                           
1http://www.atsdr.cd1c.gov/sites/KerrMcGee/docs/Creosote%20Health%20Effects%20(Tronox) 
pdf 
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also been plagued with the following natural disasters,2 Heavy Rains, Widespread Flash Flooding, & 
Flooding. Potential outcomes of these types of disasters result in the spread of soil & groundwater 
contamination. Social/Public Health: Since May 2015, the City has been working on initiatives to assist 
residents determined to be the most in need. After compiling 10 years’ worth of data, a trend became 
evident that Zone 1 had the highest concentration of citizens in need. The selected census 
tracts/neighborhoods are either located in or on the border of Zone 1. Issues identified from this 
collection of data include food deserts, areas of low income & low access to fresh food for five 
neighborhoods.3 Three neighborhoods have been identified as having low birth weights3 of 11.9-14.8 
rate per 100 births. Teenage mothers3 age 15-29 have higher birth rates as referenced in the City of 
Springfield Community Listen report with the highest at a 15.4 rate per 100 births. Foreclosure3 rates in 
the target area are highest in the Westside neighborhood at 6.61-12.30%. Children who receive free & 
reduced lunches3 at a rate of 80-100% are found in 14 of the 16 targeted neighborhoods. Two 
neighborhoods are noted as having education attainment3 rates of 27.9-34.9% for an Associate Degree 
or higher. High student mobility rate3 into & out of each public elementary school is found at a rate of 
81-100% in 14 of the 16 neighborhoods. The current opioid crisis is a looming concern for the target 
area as it has the potential to threaten social/public health and economic standing.4 "The most recent 
study put the total cost at $78.5 billion in 2013 and the crisis has grown significantly since then, implying 
substantial costs to both employers and the public sector."5 The opioid crisis has the potential to 
become an environmental concern if the drugs are not properly disposed of in “Drug Take Back 
programs.”6 Economic Conditions & Challenges: The target area has also been negatively impacted due 
to plant closures, resulting in permanent layoffs and relocations outside of the United States. The total 
number of individuals affected by these layoffs total 4,178. It has been reported that many area 
companies have indicated to the Springfield Chamber of Commerce that one of the biggest challenges 
they face is the lack of skilled workers. A major concern is the lack of funding available for workforce 

development programs.7 Funding through EWDJT will help support and increase the number of skilled 
workers in the target area. Environmental Justice Concerns: The impact of vacant, underutilized sites 
due to potential environmental problems is substantial in the target area. Within the target area there 
are more than 500 estimated properties that need assessments prior to redevelopment.  Under 
previous grants, just over 260 of these properties have been assessed to date. The most recent 
assessment grant completed 56 Phase I’s & 30 Phase II’s. Cleanup plans were prepared for three sites. 
Several Phase I’s previously completed need Phase II’s. Of properties assessed under the current 
assessment grant, three have completed cleanups, 17 are in the cleanup planning stages, & 
redevelopment is underway on dozens more. Given the statistics on unemployment & poverty, the 
target area is most at need & most affected by the City’s assessed Brownfields. The Missouri Job Center 
works in coordination with the City’s Planning Department, which manages this EPA Brownfields 
Assessment Grant and entails the same target area as this proposed project. Recruit & Train: As 
referenced in Section 4.B. recruitment efforts will be made through key partners. Community 
Partnership for the Ozarks, the Drew Lewis Foundation, the Neighborhood Advisory Council & the Zone 
1 Councilwoman will help effectively recruit in the targeted area. Head Start has approximately 300 low 

                                                           
2 http://sema.dps.mo.gov/maps_and_disasters/disasters/ 
3 http://www.springfieldmo.gov/2794/Community-Listen-Events 
4 https://missouriopioidstr.org/ 
5http://www.businessinsider.com/heres-how-the-opioid-epidemic-is-damaging-the-us-
economy-2017-7 
6 https://blogs.fda.gov/fdavoice/index.php/tag/opioids/ 
7 https://springfieldcommunityfocus.org/ 
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income families in the targeted area. The Missouri Job Center (MJC) has Veteran Representatives that 
make weekly outreach efforts to the recruit veterans of the community. Also, the Missouri Work 
Assistance program from the MJC has two sites in the target area to outreach/support TANF recipients 
towards self-sufficiency. With increased need in the target area/neighborhoods/Zone 1, the MJC opened 
a satellite North office in the target area to meet workforce development needs of residents. Outreach 
& recruitment will also be made through this office, as well. By providing training to this target area, 
candidates will graduate with technical skills to obtain jobs, which will help decrease poverty & 
unemployment & help increase median household wages (Section 4.A.). 

  
Targeted 
Community* 

Springfield, 
MO Statewide National 

Population: 69,441 1 163,763 1 6,045,448 1 316,515,021 1 

Unemployment:  11.3% 2 1.9% 4 3.5% 4 4.1% 4 

Poverty Rate: 35.8% 2 25.7% 2 15.6% 2 
15.5% 2 

Percent Minority: 12.7% 1 10.9% 1 17.4% 1 26.4% 1 

Median Household 
Income: $25,941.95 2 $33,557 2 $48,173 2 

$53,889 2 

Veterans: 4,241 3 11,751 3 451,342 3 20,108,332 3 
1 Data are from the 2011-2015 American Community Survey & are available on American FactFinder 
at https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_15_5YR 
_DP05&src=pt                                                                                                                                                     
 2 Data are from the 2011-2015 American Community Survey & are available on American FactFinder 
at https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml? pid=ACS_15_5YR 
_DP03&src=pt.                                                                                                 
3 Data are from the 2011-2015 American Community Survey & are available on American FactFinder 
at https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml? pid=ACS_15_5YR 
_S2101&prodType=table 
4 Data are from the Bureau of Labor Statistics (10/2017) & are available at https://www.bls.gov/cps/                                                                                                                                                                                                                                                                                                                                                                                                                            
*The City of Springfield’s Department of Workforce serves a seven-county region: Christian, Dallas, 
Greene, Polk, Stone, Taney, & Webster County. The targeted community will be the focus, but the 
City will also consider candidates within its service area. Facts for the targeted community are 
averaged rates from all 19 census tracts.                                                                                                                                                                                                     

 
B. Labor Market Demand 

As a result of expanding our reach to new employers from the current FY16 grant, greater need was 
determined in environmentally related positions within the construction industry. With this information, 
the Missouri Job Center reviewed data from the Missouri Economic Research and Information Center 
(MERIC). MERIC projects long term (2014-2024) employment opportunities based on wages, growth and 
openings. Data from MERIC was gathered initially in the Summer of 2015 for the FY16 application with 
follow up research in the Fall of 2017 for labor market information to view occupations on an “A” to “F” 
scale related to environmental work.  

• Construction Laborers earned a “B+” grade with a mean wage of $36,199, a 23.12% growth rate, 
and 510 growth and replacement openings for a total of 1,459 jobs in the Ozark Region. 

• Hazardous Materials Removal Workers earned a “B” grade with no data present for percent 
growth rate, wage, or openings. 
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• Carpenters earned a “B+” grade with a mean wage of $43,118, 15.61% growth rate, and 436 
growth and replacement openings for a total of 1,859 jobs in the Ozark Region. 

• Environmental Science and Protection Technicians, including Health, earned a “C” grade in the 
Ozark Region with a mean wage of $39,485. 

Missouri Job Center staff conducted a survey in October 2015 and in October 2017 to gauge employer 
interest and to find the most needed certifications. Ten employers completed the 2017 survey, 
indicating the most needed certifications. Employing the use of a five-point Likert Scale with options of 
not beneficial/interested, slightly beneficial/interested, moderately beneficial/interested, very 
beneficial/interested, and extremely beneficial/interested, 30 percent of respondents noted it was 
extremely beneficial for their employees to have certifications as referenced in Section 2 Training 
Program Description. Forty percent noted it to be very beneficial, and 30 percent expressed it to be 
moderately beneficial. Total respondents in the 2015 survey forecasted potential to hire 53-56+ 
graduates within a two-year period. For the 2017 survey, employers predicted a potential to hire 298+ 
participants (Section 6.C.) with these certifications. Employer support reached 90% to have a seasoned 
staff member mentor newly hired graduates from this training program. Three respondents indicated 
that hiring individuals with criminal backgrounds was not an issue, three stated they could hire felony or 
misdemeanor convictions dependent on the charge, two indicated it would depend on a case by case 
basis, and two indicated their company would not be able to hire felons. The results of the Likert scale 
coupled with the openness to hire individuals with criminal backgrounds and the amount of projected 
hires indicate a substantial rate of success for candidates to obtain employment after going through this 
training program. The curriculum was developed directly from these labor market assessments. 

 
2. Training Program Description 

 CDL training encompasses 43.2% of the total grant budget in the 2016 grant, however for the 
purposes of the FY18 application, CDL training will be supported by funding through existing Workforce 
Innovation Opportunity Act (WIOA) Adult and Dislocated Programs and the Missouri Skill Up Program. 
By sustaining the CDL through other funding sources, the Job Center added other certifications to the 
proposed training. Based on current grant outcomes and continued Labor Market Information (LMI) 
research, the proposed training will shift to certifications tied to green-related jobs within the 
construction industry. Added trainings that are new from the FY16 to the FY18 proposal include: Mold 
Abatement, Flagger certification, Bloodborne Pathogens, and Silica training. These certifications are 
related to environmentally-related positions with environmental companies and companies in the 
construction industry as indicated in employer support letters. Crystalline Silica is found in materials like 
concrete, stone, mortar, and sand. Since most OSHA enforcements began on September 23, 2017, the 
Carpenter and Laborer Union contractors need this Silica certification for workers. When construction 
goes into demolition, renovation, remediation, etc., the silica particles get carried through the dust 
potentially causing silicosis, lung cancer, chronic obstructive pulmonary disease (COPD), and kidney 
disease.1  
-------------------------------------------------------- 
1https://www.osha.gov/dsg/topics/silicacrystalline/ 
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Course Name

Awareness 

or 

Advanced 

Level 

Training

State or 

Federal 

Recognized 

Certification

# of 

Hours

Start Date-

End Date

# of 

Times 

Course 

will be 

Offered

Training 

Provider

Cost of 

Course 

Percent 

of Grant 

Budget

40 hr OSHA 

HAZWOPER Advanced  Federal 40 4

Environmental 

Works $22,120.00 11.1%

OSHA 10 Advanced Federal 10 4

Southwest 

Missouri Safety 

Company 

(SWMSC) $7,000.00 3.5%

Trenching/ 

Excavation Advanced Federal 4 4 SWMSC $7,560.00 3.8%

Confined Space Advanced Federal 8 4

Environmental 

Works $7,000.00 3.5%

Lead 

Renovation, 

Repair, and 

Painting (RRP) Advanced State 8 4 SWMSC $10,920.00 5.5%

Lead Abatement 

Worker Cert. 

Initial Advanced State 24 4 SWMSC $22,120.00 11.1%

Asbestos 

Worker/ 

Handler Advanced State 32 4 SWMSC $30,520.00 15.3%

Mold 

Abatement Advanced

IICRC based 

certification 11 4 Sunbelt $15,400.00 7.7%

Flagger Advanced Federal 3 4 SWMSC $5,320.00 2.7%

Bloodborne 

Pathogens Advanced Federal 2 4 SWMSC $3,640.00 1.8%

Forklift Driver Advanced Federal 4 4 SWMSC $7,000.00 3.5%

First Aid/ CPR Advanced Federal 6 4 SWMSC $3,640.00 1.8%

Silica Advanced Federal 8 4

Carpenter 

Union $3,920.00 2.0%

Totals: 160 4 $146,160.00 73.1%

1/1/19-

6/30/20                                                            

 
The proposed curriculum is comprehensive to include various needs from different employers of the 
local economy. Using the current EWDJT grant, Job Center staff reviewed potential training providers:  
Southwest Missouri Safety Company, Environmental Works, Sunbelt Environmental Services, Ozarks 
Technical Community College and the Carpenters Union. Preliminary criteria used to select training 
providers included: company interest to provide the training, price comparisons made when duplicated 
trainings were offered to ensure cost effective budget use, proximity to targeted community, and 
curriculum comparison. Preliminary selections were made through Environmental Works, Inc., 
Southwest Missouri Safety Company, Sunbelt Environmental Services and the Carpenters Union based 
on the above criteria. Local employers have detailed the scope of training through survey responses, and 
all can provide the proposed relevant courses. Federal procurement requirements will be met upon 
award. Environmental Works Inc., Southwest Missouri Safety Company, Sunbelt Environmental Services, 
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and the Carpenters Union have advised that all fees including, licensing and certification are included in 
the training cost and that no other fees would be required of the participant. To aid in sustainability 
practices during the training, Southwest Missouri Safety Company has indicated that they reuse all 
training materials and equipment except the following: tape, plastic sheeting, student manuals, student 
Tyvek suits, respirators, material used to build deconstruction rooms, simulation material for 
encapsulation, paint, and windows. Employers have identified similar and unique certifications through 
survey responses to ensure applicable hiring needs are met. The certifications are directly linked to the 
surveyed employer’s top needed certifications, ensuring that graduates can obtain employment with the 
certifications being proposed for training. All candidates entering training will have one week of training 
from the leveraged Change 1,000 Skills Academy (Section 4.C.). All candidates will then enter the 
proposed certification portion of training for 160 hours of training. The entire program totals 5 
weeks/200 hours. The certifications received in the training portion are advanced and include the 
following nationally recognized certifications: OSHA HAZWOPER (40), OSHA 10 (10); 
Trenching/Excavation (4); Confined Space (8); Mold Abatement (11); Flagger (3); Bloodborne Pathogens 
(2); Forklift (44); First Aid/CPR (6); and Silica (8). State recognized certifications include: Renovation, 
Repair and Painting (8); Lead /Asbestos Abatement Worker Certification. Initial (24); Asbestos 
Worker/Handler (32).  The Mold Abatement training is based off of IICRC Certification Training. 
Preliminary training providers selected have a max class size of 20 candidates per training. To 
incorporate all 56 proposed, candidates, each course will be offered twice a year with 14 candidates per 
cohort. The total program cost per one cohort of 14 people is $36,540.00. With four cohorts, the total 
contractual costs are $146,160.00. All proposed training correlates to Brownfields Hazardous Waste 
Assessment and Cleanup training, including petroleum cleanup training and no other types of trainings 
as referenced in Section I.B. and II.A. Training will be offered Monday through Friday during the day. 
Upon completion of the training, a graduation ceremony will be conducted to promote accomplishment, 
pride, and visibility within the community. In correspondence with the Missouri Job Center Business 
Services Team, a hiring event will also take place for the graduates to connect, provide resumes, and 
possibly on the spot interviews with local environmental employers for immediate employment 
potential.  
 
The budget request is as follows: 
 

3. Budget 

 Project Tasks 

Project Funding 
Outreach and 
Recruitment 

Instruction/ 
Training 

Program 
Management 

Placement 
& Tracking Total 

EPA Project Funding 

 Personnel     $21,229  $21,229 

 Fringe benefits               $13,682  $13,682 

 Travel     $5,800  $5,800 

Contractual   $146,160    $146,160 

 Supplies $3,000 $1,076   $1,671 $5,747 

 Other    $7,382    $7,382 

Total EPA Funds $3,000 $154,618 $40,711 $1,671 $200,000 

 
Personnel- The Senior Workforce Development Specialist will provide grant management, including 

but not limited to reporting and tracking. Senior Specialist base salaries estimated to be 20% of annual 
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salary for the first two years and 10% for the third year of the grant. (YR1 $8,212) (YR2 $8,607) (YR3 
$4,410) 

Fringe benefits- Senior Workforce Development Specialist fringe benefits related to base salary 
including retirement contribution, FICA contribution, health insurance contribution, and workmen’s 
compensation contribution for all three years of the grant. (YR1 $5,293) (YR2 $5,547) (YR3 $2,842) 

Travel- Travel to the Annual Environmental Job Development All-Grantee Meeting for three years 
for the project director and one other staff, and additional travel as needed for program outreach and 
grant management. (YR1 $1,934) (YR2 $1,933) (YR3 $1,933) 

Contractual- All program training will be performed by contractors. All 56 candidates will receive the 
following training: OSHA HAZWOPER (40hrs) projected at $22,120 ($395/person); OSHA 10 (10hrs) 
projected at $7,000 ($125/person); Trenching/Excavation (4hrs) projected at $7,560 ($135/person); 
Confined Space (8hrs) projected at $7,000 ($125/person); Lead Renovation, Repair, and Painting (RRP) 
(8hrs) projected at $10,920 ($195/person); Lead Abatement Worker Cert. Initial (24hrs) projected at 
$22,120 ($395/person); Asbestos Worker/Handler (32hrs) projected at $30,520 ($545/person); Mold 
Abatement (11hrs) projected at $15,400 ($275/person); Flagger (3hrs) projected at $5,320 ($95/person); 
Bloodborne Pathogens (2hrs) projected at $3,640 ($65/person); Forklift (4hrs) projected at $7,000 
($125/person); First Aid/CPR (6hrs) projected at $3,640 ($65/person); and Silica (8hrs) projected at 
$3,920 ($70/person). Each cost of training includes costs of certification, and licensing. There are no 
additional charges that the participant should incur. 

Supplies- Outreach and recruitment design, marketing, printing supplies, and postage. (YR1 $1,500) 
(YR2 $1,500). Orientation supplies, instructional aides, and supportive materials for training program. 
(YR1 $538) (YR2 $538). Supplies needed for combined graduation and employer hiring fair to connect 
program graduates and employers. (YR1 $835.5) (YR2 $835.5). 

Other- Transportation support costs in the form of transportation reimbursement to participants 
not to exceed $25 per week of training. 5 weeks training x $25 transportation reimbursement x 56 
trainees = $7,000. (YR1 $3,500) (YR2 $3,500). Drug testing to enter the program for 66 people at $27 per 
person for a total of $1,782 (YR1 $891) (YR2 $891). This will allow extra testing as needed in case some 
participants fail a drug test. 
 Budget funds have been proposed to effectively operate the grant for the three-year duration. 
With 73.1% of funds going directly to training, the enrolled participants are the main recipient of EPA’s 
investment in the Springfield community. The Finance Department in the Missouri Job Center will 
continue to manage and monitor expenditures to ensure spending stays within cost parameters.  
 

4. Program Structure, Anticipated Outputs and Outcomes 
A. Outcomes and Outputs  

# of 
Participants 
Recruited and 
Screened 

Overall # of 
Participants 
Enrolled in Program 

# of Graduates 
Completing 
Program 

# of Graduates 
Placed in 
Environmental 
Positions 

# of Graduates Not 
Placed but Pursuing 
Further Education 

180 56 50 35 (70%) 3 

  
 Outputs- The City of Springfield’s Department of Workforce Development has completed 
extensive initial research to indicate that the proposed funding amount would be sufficient to achieve 
proposed goals. Seventy-three percent of the budget is slated for direct training costs with the 
remaining funding designated to ensure successful program support. With active partnerships possessed 
(Section 4.B), the Job Center would be able to recruit the proposed 180 candidates. With community 
and program support (Section 4.C.), candidates should be able to maintain support needed to complete 
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the proposed training program at a minimum rate of 50 graduates. With the graduation, hiring event 
(Section 2) and expressed support to the program from employers (Section 6.C.), the Job Center would 
ensure a minimum 70 percent placement rate. The Job Center will also make use of ACRES to keep track 
of progress and report outputs to EPA. Through collaboration with community members and employers, 
the timeline to complete proposed outputs and outcomes (Attachment 3-Milestones) is clearly 
identified, detailed, and realistic. The program director will also maintain tracking, using spreadsheets 
and the jobs.mo.gov website used for Missouri Job Center data entry and participant tracking. 
 Outcomes- Graduate follow up will be maintained for a minimum of one year to be able to 
evaluate successful graduate placements. As referenced in EPA’s strategic plan Objective 3.1 (Promote 
Sustainable and Livable Communities), the proposed training will afford local opportunities to residents 
to maintain livable wages for themselves and their families. Graduates of the current EWDJT grant have 
average wages trending at $14.18 per hours. It would be expected that future graduates would be able 
to maintain this average wage of employment. These types of employment opportunities would 
improve unemployment and family poverty rates while increasing median household income. An 
increase in household income could reduce the need for children in the targeted community to receive 
free and reduced lunches as well as reduce the rate of foreclosures, which could reduce the high 
student mobility rate. Objectives 3.2 (Preserve Land) and 3.3 (Restore Land) can be met with workers 
available to assist in remediation activities at the Greenfield Multistate Trust (former Kerr-McGee), the 
Superfund sites, and the property assessments and cleanup sites from EPA’s Brownfields Assessment 
Grant (Section 1A EJ concerns). 
 

B. Recruitment and Screening 
Recruit/Market- Upon announcement of award, the program director will engage the key 

partners involved and begin outreach activities.  The City will actively engage recruitment strategies to 
engage the target population upon receiving program funds. Flyers will be developed and distributed to 
community members and businesses, social media outlets will be engaged including but not limited to 
Facebook, Website, and Text messaging, information will be presented on the Missouri Job Center's 
website for both employers and job seekers, and a press release will be distributed to local media 
outlets. In August and September, program staff will attend 11 normally held Neighborhood Night Out 
events. These events are held in the target area to provide meals, resources, and services to residents, 
many of whom are unemployed, underemployed, veterans, or ex-offenders. Program staff will actively 
recruit these residents for this training opportunity. OACAC Head Start, which provides childcare for low 
income families, will distribute flyers to their facilities, which serve approximately 300 children and their 
families within the target area.  The Drew Lewis Foundation located in the Grant Beach neighborhood 
that aims to improve the quality of life in under-served urban neighborhoods, will advocate to the local 
community about this training opportunity. Community Partnership of the Ozarks, whose mission is to 
facilitate and promote resilient and healthy families, strong neighborhoods and communities through 
collaboration, programming, and resource development, will endorse the job training grant to clients 
and other partners. Zone 1 Councilwoman, Phyllis Ferguson, plans to make use of social media through 
the Zone 1 Facebook page to recruit individuals. Additionally, other departments within the Missouri Job 
Center will advertise to their respective clients including the following: the Missouri Work Assistance 
who manages Temporary Assistance for Needy Families (TANF) work requirements; the Youth 
Department, which serves at risk youth 16-24 years old; the Job Services Team, who sees regular walk-
ins; the Veteran staff, that advertise to their clients at recruitment events they attend; Ex-offenders will 
be made aware of the opportunity in the Job Center APPLIE (About Persons with Past Legal Issues) 
workshop; and Required Job Service (RJS), who sees all new unemployment recipients at their fourth 
week of unemployment to educate them on how to job search and to provide services to them. Staff will 
also explore marketing through targeted Facebook and radio advertising.   
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Screening - The recruitment methods will invite anyone potentially interested in this job training 
opportunity to an initial informational session to obtain more information about the training and what 
could be expected. Those still interested after informational sessions, will fill out an application and 
assessment questionnaire to assess initial interest, need, and suitability to the program. Applicants must 
be 18 years or older and must have a high school diploma/ high school equivalency. Applicants must 
have a valid driver license. After application to the program, candidates will complete the National 
Career Readiness Certification (NCRC) assessment to obtain baseline capability. In extenuating 
circumstances, the NCRC may be waived or replaced with a different assessment based on client 
need/availability. A replacement assessment could include but not be limited to Talify, TABE, Missouri 
Connections, or previously completed higher education credits/certificates/degrees. Selected 
candidates will be invited to interviews and try outs to be evaluated by a committee for criteria such as 
team work, punctuality, and attitude. This committee will be comprised of Advisory Board members, 
including Job Center staff, trainers, employers, or other advisory board members (Section 6.C.) as 
personnel are available. Final candidates will be invited to complete and must pass a drug screen to be 
selected into the training program. At each stage, any candidates that are no longer interested or not 
selected to the next level of screening will be referred to other Missouri Job Center services.  

Retention and Attrition- In addition to the above screening process, which will assist to select 
the best candidates suitable for the training opportunity, candidates will continue to be referred to 
supportive services to ensure continued participation and completion of the program. All candidates 
that attend an information session will receive a resource packet with resources including but not 
limited to the following: employment agencies, dental/medical referrals, childcare, veteran resource 
organizations, housing, family support division services, a free phone/minutes application, counseling, 
food pantries, and more. Transportation reimbursement will be made available through grant funds. 
Other supportive services might include referrals to supporting agencies for childcare, food bank, 
counseling, housing, and/or other referrals as needed. 

Fees- All fees including licensing, certification, and medical exams are included in the training 
costs from grant funds and would not burden the participant.  

Facilities- Training is currently planned to be in four separate locations. Environmental Works is 
located within the target area and within walking distance of the nearest public bus stop.  Sunbelt 
Environmental is only .2 miles outside of the target area and only .2 miles from the nearest bus stop. 
The Carpenters Union is 1.7 miles away from the target area. Southwest Missouri Safety Company is an 
average of 10-20 miles away from the targeted community. They are willing to do some of the training 
at the other facilities listed above, but will need to complete the Lead RRP, Lead Abatement and 
Asbestos Abatement at their facility due to the need for “hands-on” training associated with those 
trainings. Transportation assistance is available to assist client retention in the program. Other City 
department facilities will be used as alternate sites should the need arise.  These facilities are located 
within city limits and within reasonable distance of bus routes. 

 
C. Program Support 

All participants enrolled into the Environmental Workforce Development Job Training Program 
will go through a week of training referred to as Change 1,000 Skills Academy as developed by the 
Workforce Development Board and the Missouri Job Center. Change 1,000 is an innovative workforce 
development program designed to close the skills gap and create career pathways for individuals. The 
outcome of the Academy will be individuals equipped with the skills needed to compete for good jobs. 
Change 1,000 encompasses a curriculum of soft skills, job readiness and financial literacy. The soft skills 
workshop is prepared and leveraged by Bryan University to teach candidates how to communicate 
effectively, conflict resolution, team work, how to develop good habits, attitudes, beliefs and 
expectations. It will assist clients to develop personal and professional goals. All candidates will receive 



Page | 10 City of Springfield-Workforce Development-Missouri Job Center FY2018 EWDJT 
 

financial literacy courses taught by Regions Bank at no charge (letter of support available upon request). 
All candidates will also learn job readiness techniques, including resume writing, interview techniques 
and professionalism. These job readiness techniques will be taught by Missouri Job Center staff at no 
charge to the EWDJT grant.  The Missouri Job Center is considered a One-Stop Center, offering 
numerous resources/services for program candidates. Candidates can access the Career Closet to obtain 
free interview clothing. An A.P.P.L.I.E. (About Persons with Past Legal issues in Employment) workshop 
is available to all job seekers. Adult Education and Literacy classes are offered to those needing their 
High School Equivalency. Family Support Division and WIC (Women, Infants, and Children) are partners 
located in the Job Center for those needing to register for Childcare Assistance, Medicaid, Medicare, 
SNAP (Supplemental Nutrition Assistance Program, formerly Food Stamps) benefits, TANF (Temporary 
Assistance for Needy Families), and nutrition education.  

In addition to these services, the Missouri Job Center will continue to work with engaged 
employers to connect graduates to employment. After graduation, a hiring event will be held for the 
graduates with engaged employers to assist with initial job placement. For those that qualify for WIOA, 
Workforce Innovation and Opportunity Act, On the Job Training (OJT), placement could be an option 
post-graduation to provide additional support and training to the candidate. On the Job Training allows 
a candidate to work and earn a wage while continuing to learn needed tasks to continue to be 
successfully employed. Working with the Local Laborer and Carpenter Unions, a main goal will be to get 
graduates into a Registered Apprenticeship (RA) with those Unions. Like the OJT, RA’s allow candidates 
to work and earn a wage while continuing to learn skills to be successfully employed. The Missouri Job 
Center will contact graduates quarterly at minimum for continued tracking/support for a minimum of 
one year. The Business Service Team (BST) at the Missouri Job Center currently and actively has 
established relationships with local employers to advertise about the Work Opportunity Tax Credit 
(WOTC), which is a Federal tax credit available to employers for hiring individuals from certain target 
groups who have faced significant barriers to employment. The BST will continue to provide information 
about the Work Opportunity Tax Credit that potential employers could access by hiring graduates of this 
grant program.  

 
D. Program Sustainability 

Program sustainability has been an integral part of the discussion with employers through the 
development of this program. The need for trained individuals in this industry has been recognized 
through the employer surveys. Employers like Environmental Works and Gerken have discussed their 
desire to promote from within their companies. The Carpenters and Laborers Union offer Registered 
Apprenticeships. These opportunities will assist to design a career pathway for the candidates that 
complete this program. As those candidates move up in the field, more entry-level positions will open 
for new employment opportunities in the community.  Current plans to sustain the environmental job 
training program are being explored through Department of Labor Adult and Dislocated Worker 
Program funding streams at the Missouri Job Center. Connections and partnerships have already been 
created in the local community and employers. The award for this proposal would provide opportunity 
for continued development. One way sustainability has already been accomplished involves the CDL 
training from the current EWDJT grant (Section 2). This is realistic and detailed in the fact that current 
WIOA Adult/Dislocated and Skill Up funds are being utilized to provide CDL training to Job Center clients.  
 

5. Programmatic Capability 
A. Grant Management System 

This grant will be managed by the Missouri Job Center’s Workforce Development staff with 
assistance from the existing Brownfields Committee. All staff involved are part of the Advisory 
Committee established to develop the program and provide program management and oversight for the 
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grant. The Committee includes Workforce Development Staff, the City’s Brownfields Committee 
Members (the Brownfields Coordinator and Environmental Engineer), City’s Director of Environmental 
Services, Bryan University, Southwest Missouri Safety Company, Environmental Works, Sunbelt, Gerken, 
Sun Solar, Zone 1 Councilwoman, the Drew Lewis Foundation, and the Neighborhood Advisory Council. 

The City of Springfield Department of Workforce Development has administered workforce 
development programs for over 47 years. Through the recognized Workforce Investment Act and now 
Workforce Innovation and Opportunity Act (WIOA) Adult and Dislocated Worker Programs, the 
department has successfully completed numerous grants and projects. Among these are four National 
Emergency Grants (NEGs), partnering with area local government agencies; and award winning On-the-
Job (OJT) programs, working with veterans, dislocated workers, and local businesses. In addition, the 
Department was awarded an America’s Promise Grant in 2016 in the amount of $3 million to train in 
three healthcare tracks: Behavioral Health Support, Associate in Science Degree Nursing, and Certified 
Nursing Assistant. The goal of placing individuals on a career pathway to help alleviate the shortage in 
healthcare was paramount for the grant and is showing promising results. The Department has operated 
other successful grants such as the Skilled Workforce Initiative Incumbent Worker project with a 
consortium of partners, including Cox Health (which was recognized by the State for this project), Ozark 
Technical College, Cox College of Nursing and Health Sciences, and the Ozark Regional Economic 
Development Partnership. Evidenced through 47 years of successful administration and management of 
federal grants, the City of Springfield brings a robust and capable financial management system, coupled 
with the capacity to implement workforce training programs through seasoned and knowledgeable 
staff. Additionally, the City of Springfield is recognized for its collaborative spirit as an organization and 
brings a host of partners and resources to this project. Furthermore, the City’s Finance Department 
manages an annual budget of $300 million for 21 departments. The Finance Department has been 
recognized on several occasions and has received numerous awards for fiscal management.  

The Department of Workforce Development is led by Director Mary Ann Rojas and Assistant 
Director Sally Payne. Together, they bring numerous years of workforce experience, as well as grant 
management. While in Texas, Ms. Rojas was successful in obtaining and implementing grants such as a 
$4 million H1B grant that assisted nursing education, a faith-based initiative grant in the amount of 
$475,000, an entrepreneurship project grant of over $350,000, and several others. They charge the 
Training Team, led by Tracy Polk and her Senior Workforce Development Specialist, Isaac Weber, with 
the planning and implementation of this grant. Mr. Weber will continue in the role of project director to 
coordinate and manage the grant. Mr. Weber has been instrumental in the success of the first Green for 
Greene Initiative EPA EWDJT grant and has been commended for his efforts by the advisory committee. 
Mr. Weber has set a high bar for anyone to follow and has drawn on the expertise of others as needed. 
As with the first grant, other Training Team members shall be available as the need arises. The 
Brownfields Coordinator is a Senior Planner position with 16 years of community planning experience 
and 11 years’ experience with Brownfields and other grant management; has managed assessments on 
over 200 properties and 11 cleanups to date. The Coordinator will provide continued guidance and 
support to the Workforce Development staff charged with project management.  

The City of Springfield has a policy for carrying out activities under current and future 
brownfields grants contained within an Economic Development Incentives Policy Manual adopted by 
City Council on February 22, 2011, and revised in 2014. Project leadership for this grant is expected to 
remain in place throughout the grant period, but in the event of staff turn-over a replacement would be 
appointed by the Director of Workforce Development.  

  
B. Organizational Experience 

The Missouri Job Center currently operates an FY16 EWDJT grant with similar certifications 
being offered for this proposed FY18 opportunity. Sufficient progress continues to be made on the 
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current FY16 grant (Section 5Di). As the operator of the Workforce Innovation and Opportunity Act 
(WIOA) programs and other workforce programs through the Missouri Job Centers, the Department of 
Workforce Development has established community partnerships throughout the seven-county region it 
serves. Partners range from community action organizations and citizens to area Chamber of Commerce 
and employers. Members of the Job Center Leadership Team serve on local committees including those 
addressing poverty, diversity, economic development, and education. In addition, the Environmental Job 
Training Grant Advisory Committee has a combined 200+ years of experience.   

Funding through WIOA has allowed the Department of Workforce Development to work with 
many education institutions and training providers to provide a variety of training opportunities to those 
in our region. This has been accomplished through classroom, on-the-job training, and work experience 
opportunities. Through the third quarter of program year 2016 (July 1, 2015 to March 31, 2016), over 
446 individuals completed training. 

Under the current grant, the Department of Workforce Development gained valuable 
knowledge on how to secure qualified trainers. From this process, we have a current list of potential 
vendors. The Missouri Job Center will continue to outreach to potential DBE/WBE vendors. Preliminary 
criteria used to select training providers included: company interest to provide the training, price 
comparisons made when duplicated trainings were offered to ensure cost effective budget use, 
proximity to targeted community, and curriculum comparison. Preliminary selections were made 
through Environmental Works, Southwest Missouri Safety Company, Sunbelt Environmental Services, 
and the Carpenter’s Union based on the above criteria. All have the capability to provide the needed 
training. Upon award, staff will ensure that Federal procurement requirements have been met. 

 
C. Audit Findings 

The City of Springfield has received numerous awards for fiscal management. The Department 
of Workforce Development has had no audit exceptions in local, state, or federal audits, and the City 
qualifies as a low-risk auditee. The Department of Planning and Development, the same department 
responsible for the Brownfields Program and assisting with this grant, has successfully managed $70 
million in federal Community Development Block Grant funds since the program’s inception in 1975. In 
1984, the department began managing a Loan Program which today consists of a $40 million portfolio.  

In Spring of 2008, a State audit was performed that did list findings and recommendations 
related to City loan programs (but did not list any findings pertaining to the Brownfields Program) that 
the City has since remedied with new software that has been developed and is now in use addressing 
all the auditor’s concerns about the system. In June 2008, HUD conducted a “monitoring” of the City 
programs which listed findings that have since been corrected to HUD standards.  Although not an 
actual audit, it did review environmental programs including Brownfields which was noted as a very 
positive contribution to environmental quality for the City and did not warrant any findings. A program 
review of the Brownfields Program was conducted in August 2010 by EPA Region 7 and resulted in 
positive feedback with no adverse findings. There have been no adverse audit findings related to 
brownfields. The same conscientious team-based management model that has made our programs 
successful thus far will be used in managing this grant.  

 
D. i. Past Performance and Accomplishments-  

The City of Springfield was a recipient of EPA’s FY16 EWDJT grant. Currently the funds remaining for 
this grant total $116,932.27. Personnel and Fringe remaining funds total $9,741.39 to continue to 
operate the current grant. The travel budget remains at $3,452.06 to allow staff to travel to the Annual 
All-Grantee conference and local travel mileage to operate the grant program. The supply budget 
remains at $3,689.32 to provide outreach, marketing, recruitment, training supplies for one more cohort 
of training, and supplies needed for one more graduation/hiring event. Contractual costs remain at 
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$96,359.50. This is high due to the fact that 83.5% of the current budget went directly toward training 
costs. This will be expended with the last cohort to complete training. The “Other” line item remains at 
$3,690.00 to provide drug tests and transportation reimbursement to the last cohort of this training 
program. The current grant remains in compliance with the work plan, schedule, and terms and 
conditions. Sufficient progress continues to be made toward the current grant goals as coordinated with 
current EPA project manager.  
All quarterly and annual reporting in the Assessment, Cleanup and Redevelopment Exchange System 
(ACRES) has been submitted timely as required by the grant. Data currently in ACRES is updated and 
accurate at the time of this proposal. The number of participants committed to complete training in the 
proposal and the approved work plan are the same at 50 candidates. The number of participants 
committed to be placed in employment in the proposal and the approved work plan are the same at 35 
candidates.  The current number of candidates trained is 23 candidates with 19 receiving initial 
environmentally related employment. The current grant needs to have 27 candidates complete training 
for the 2018 cohort. Measures have been put in place to assist grant management to meet these goals 
as indicated in quarterly reporting.  
 

Grant # 
Project 
Period 

Funds 
Expended 

# of 
Participants 
Trained 

# of 
Participants 
Placed 

% placed in 
full-time 
employment 

Data Updated in 
ACRES (Yes/No) 

JT-
97755901 

10/01/16 
- 
9/30/19 $83,067.73  23 19 83% YES 

 
6. Community and Employer Partnerships 

A. Collaboration with Entities Involved with Local Remediation Activities and 
Environmental Projects 

Since researching the first EWDJT grant in the Summer of 2015, the Missouri Job Center has 
been in partnership with Olivia Hough with the City of Springfield’s Planning Department. Olivia is the 
City’s Brownfields Coordinator, who has operated the EPA assessment, revolving loan fund, and clean up 
grants. Since 1999, the City of Springfield has been awarded sixteen grants to perform assessments. Five 
grants, totaling $1.6 million, have been received for environmental cleanup since 2009. Drawing on Ms. 
Hough’s expertise, staff members could connect with regional and national experts in the realm of 
Brownfields and environmental cleanup. In the City’s current proposal for another Assessment grant, 
the City anticipates that 40 properties will be assessed and 10 properties will receive cleanup planning. 
With the close partnership between two City Departments and having the same target areas, the 
Missouri Job Center will be able to stay updated on current projects afforded from Ms. Hough’s work. 
This will allow continued opportunity for our graduates to have potential employment through these 
cleanup efforts. In the work going on at the Kerr McGee facility (p. 2, environmental issues), 
Environmental Works has been hired as the contractor. Environmental Works has been in partnership 
with the Missouri Job Center for our first grant as a trainer for the program and they have hired one 
candidate from the first cohort. Partnership with Environmental Works continues into this grant 
proposal as a trainer and potential employer of future graduates.  

The Department of Workforce Development has a long-standing relationship with the 
Springfield Area Chamber of Commerce, as well as several other chambers and economic development 
entities throughout the Region. The Department of Workforce Development is the operator of the 
Missouri Job Center, which is a Workforce Innovation and Opportunity Act One-Stop Center. Through 
the Job Center partnerships, we added 39 other employer partnerships to help employ current 
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graduates.  The Department has also received state recognition for innovative partnerships and projects 
and have been asked to present information and best practices at national conferences.  

 
B. Community Partnership Building 

As the operator of the One-Stop-Missouri Job Center, the City of Springfield, Department of 
Workforce Development also staffs the Ozark Region Workforce Development Board. The Board has been 
notified of the grant and has indicated its support of the application as evidenced in the support letter 
submitted. Regular updates will be provided to the Board. As the operator of the One-Stop Job Center, 
we will be able to seamlessly offer the Job Center services (i.e. workshops, resume preparation, job search 
assistance, etc.) to each program participant and, for those who qualify, offer additional services through 
the Workforce Innovation and Opportunity Act, which may include supportive services as appropriate. In 
addition, onsite AEL classes are available leading to GED attainment. 

Bryan University has been a partner with the Missouri Job Center for the past few years and has 
offered leveraged soft-skills training to each participant of the program. The need for soft skills has been 
voiced by many employers as evidenced in our annual Momentum State of the Workforce Survey. 
Preliminary training providers, Environmental Works, Southwest Missouri Safety Company, Sunbelt 
Environmental Services, and the Carpenters Union have indicated capability to provide needed training. 
A letter of support and intent has been included for all the above training providers.  

Preferred Family Healthcare is the current provider of WIOA youth services and housed at the 
One Stop. In addition to youth services, they offer a variety of services that will be available to 
participants in the program. Preferred Family Healthcare has provided a letter of support outlining the 
services available, including substance use treatment and recovery services. Mr. Peter Radecki, 
Neighborhood Advisory Council (NAC) Chair, has added his support to this endeavor. He is a current 
member of the Advisory Board for this grant. The NAC is comprised of 17 neighborhood representatives. 
Of the proposed neighborhoods, Bingham, Ewing, and Fassnight are the only ones that are not a part of 
the NAC because they don’t have associations. Mr. Radecki has been instrumental in the current EWDJT 
grant that the Job Center maintains by continuing to advocate and recruit residents from the target area 
to potentially enter the grant training program. Mr. Radecki has also assisted in reviewing the grant 
proposal. The Drew Lewis Foundation is another local community group which will support proposed 
efforts. They continue to build program development including, childcare, resume building, personal 
finance, fine arts program, gardening and kitchen skills, and a substance abuse program. Both the Drew 
Lewis foundation and Mr. Radecki have provided support letters. (The enclosure of Mr. Radecki’s letter 
is not included in attachment, but is available upon request) 

The Missouri Job Center notified the City Manager’s office of this grant opportunity on 
November 20, 2017 and received City Management approval to proceed to make a proposal to this 
opportunity. All the above program support from good standing partners will ensure that our graduates 
have a well-rounded support to be job ready to secure full time employment. 

 
C. Employer Involvement 

The Missouri Job Center started with seven potential employers from the first EWDJT grant that it 
currently manages. These included Environmental Works, Sunbelt, Terracon, Gerken Environmental, 
Euticals, Kestone Building and Design, and positions afforded through assessment, revolving loan fund, 
and clean up grant partnerships. In October 2015, staff conducted a survey to gauge interest, 
certifications needed to develop curriculum and hiring potential. In October 2017, another survey was 
conducted in a similar fashion, resulting in 10 responses from the employer community. Since the 
beginning of the first program, the Missouri Job Center has coordinated with an additional 39 employers 
for hiring potential for graduates of this program. On November 8, 2017, an Advisory Board Meeting 
was held with the following organizations in attendance: Sun Solar, Environmental Works, Southwest 
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Missouri Safety Company, Nestle Purina, G5 Enterprises, the Neighborhood Advisory Council (NAC), the 
Drew Lewis Foundation, Missouri Job Center staff and Sunbelt. Other members of the Advisory Council 
that were not able to make it to this meeting include: Olivia Hough, the City’s Brownfields Coordinator, 
Zone 1 Councilwoman, Bryan University, Regions Bank and the Chamber of Commerce. A summary of 
the first training cohort for the current grant and plans to submit a proposal for FY18 were discussed 
with members. Staff received input from employers as to what certifications were seen to be most 
valuable for graduates of this program to have. On November 28, 2017, the project director met with 
the Carpenters Union and the Laborers Union discussing their interest and commitment to this grant 
opportunity. Discussions of the most needed certifications occurred with the Unions informing the 
project director of the extreme need for the Silica training (see Training Program Description). Both 
Unions have expressed support of this program as evidenced in their letters of support.  

From the employer survey, Environmental Works proposes their company will be able to hire three 
graduates from the proposed program. The Laborers Union could see adding 20+ graduates from this 
program. Sunbelt Environmental Services, Inc. forecasts that their company could hire eight workers. 
G5 Enterprises could see the potential to hire 100+ graduates of this program. Nestle Purina ventures to 
hire 1-2 graduates. The Carpenter’s Union estimates 10-20 additions from this program. Sun Solar 
estimates being able to hire 10 graduates from this program. Three respondents of the survey didn’t 
include their company name but had a combined total of 140+ graduates to potentially hire to their 
companies. From the current grant that the Missouri Job Center operates, employers that have hired 
current graduates include: Sun Solar, Environmental Works, Sunbelt, G5 Enterprises, the Laborers Union, 
417 Crawl Space, North Star Battery, Schneider Trucking, Mercy, Sweep-A-Lot/Haul-A-Lot, Mid Am 
Metal, and Winder and Company. Support Letters are attached from the following employers: 
Environmental Works, Inc., Sunbelt Environmental Services, Inc., Gerken Environmental, Sun Solar, 
Laborers Union, and Carpenters Union. 

 
7. Leveraging 

Missouri Job Center has partnered with Bryan University to provide soft skills training as a 
requirement for all program participants. The soft skills training will be communication, conflict 
resolution, working in teams, & professionalism. They are necessary skills for participants in navigating a 
sustainable career. The estimated value will be $1,500/person with 56 participants at a total cost of 
$84,000. Regions Bank will provide financial literacy courses at no cost (letter of support available upon 
request). Participants will take be assessed through the Missouri Job Center. The primary assessment 
will be the National Career Readiness Certificate. Those funds will be leveraged at $7.25 each for three 
tests per participant with a total cost of $21.75 per participant that completes the NCRC assessment. In 
extenuating circumstances if the participant is unable take the NCRC, another assessment will be 
provided at no cost. To all participants, the Missouri Job Center provides free interview clothing & 
workshops that include resume & interview preparation. Participants will register through the Missouri 
Job Center to see if they qualify for other programs, which could include WIOA On the Job Training 
(OJT), supportive services for work clothing, boots, and others. Considering the administrative cost 
prohibition, the Missouri Job Center will leverage time spent on administrative duties associated with 
this grant proposal. 
































