NJIT Center for Counseling and Psychological Services (C-CAPS)
We’re Here to Listen and Help

INFORMATION FOR STUDENTS
The NJIT C-CAPS is committed to assisting students in the achievement of their academic goals as well as benefiting from their personal experiences on campus. College life can be personally challenging and stressful at times. We believe that the college experience and the educational process are not just academics, but it involves your development as a whole person (academics, social, cultural, etc.). Our goal is to optimize the college experience for our students and improve the quality of their lives by promoting their mental health and facilitating personal, academic and professional growth.

WHAT IS COUNSELING?
Throughout life, we may encounter challenges such as life transitions and adjustments, loneliness, difficulties in relationships, academic achievement concerns or questions, emotional/psychological concerns or difficulties, physical illnesses or other disabilities and other situations or events that may be difficult to handle.  These challenges can be exciting, but they can also be very difficult, stressful, overwhelming or even frightening.  Counseling with a professional counselor or psychologist can provide help and support to assist you in meeting these challenges of life.

Counseling or psychotherapy with a trained counselor or psychologist provides a chance for you to talk over issues, problems or concerns with an objective, non-judgmental professional.  S/he can help you learn new skills and ways of looking at situations, assist you in locating useful resources on or off campus, and provide skilled help for emotional or psychological issues, crisis or emergency situations.
Counseling is useful for a range of issues or concerns and often involves the concerns and problems of normal students. Contrary to the belief of many individuals, counseling is helpful for not only more serious emotional or psychological issues such as depression or anxiety, but it is also helpful for issues of adjustment such as homesickness, disappointing academic results, career indecision, everyday stress, and loneliness or isolation.  Seeking counseling is not a sign of weakness.  It indicates inner strength and insight.
WHAT KINDS OF ISSUES CAN I DISCUSS IN COUNSELING?

C-CAPS provide help for a wide variety of issues such as:

· Academic issues or problems
· Anxiety and stress

· Adjustment to NJIT and/or living in a new environment
· Depression
· Social isolation or loneliness
· Relationship or family problems

· Grief or loss
· Homesickness

· Anger
· Alcohol or drug concerns or abuse
· Acquaintance rape/sexual assault
· Sexual orientation
· Mental illness
WHAT TYPES OF SERVICES ARE PROVIDED?

C-CAPS offer:

· Individual psychological counseling for a wide variety of problems or issues such as the ones listed above
· Group counseling
· Academic support and career counseling
· Counseling for gay, lesbian, bisexual and transgendered students
· Substance abuse/addiction counseling and referral
· Workshops on a variety of topics such as procrastination, test anxiety, stress management, and multicultural awareness
· Coordination of services for students with disabilities

If more comprehensive or longer-term services are needed or a student prefers to seek services off-campus, we assist with referrals to off-campus professionals.
WHO CAN USE C-CAPS SERVICES?

C-CAPS offer professional counseling and psychotherapy to any currently enrolled, matriculated student.  This includes undergraduate and graduate, full-time and part-time students.  Counseling services are free of charge.  
ARE C-CAPS SERVICES CONFIDENTIAL?

Confidentiality and trust are very important to us and to the counseling process.  Therefore, with the exception of certain legal mandates or emergency situations, the information disclosed during counseling and identity of individuals who seek counseling services will not be shared with anyone outside C-CAPS without the student’s express (usually written) consent.  This confidentiality extends to situations in which a student is referred to C-CAPS by a faculty member, administrator or friend.
HOW DO I OBTAIN SERVICES OR GET MORE INFORMATION?

The first step is to contact C-CAPS. You can do this by calling the C-CAPS at 973-596-3414 or coming to the office to make an appointment. Walk-in appointments are available daily.  The C-CAPS is located in Campbell Hall, on the main level in Room 205.  Hours are from 8:30 a.m. to 5 p.m. on Monday and Friday; 8:30 a.m. to 6 p.m. on Tuesday through Thursday.  
