
1 . Do you use: (Select one option)

 Van Houten Library in the Central Avenue building

 Littman Library in Weston Hall

 I use both libraries

 I only use the library online

 I don’t use the library
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 2 . Is there a reason you prefer that choice? If you use both libraries please explain how you use each.
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3 . Please rate your confidence in "Finding credible materials to fulfill  an assignment requirement."  (Select one option)

 Fully confident

 Highly confident

 Moderately confident

 Somewhat confident

 Not confident at all

 I don't know what this is
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4. Please rate your confidence in "Citing your sources."  (Select one option)

 Fully confident

 Highly confident

 Moderately confident

 Somewhat confident

 Not confident at all

 I don't know what this is
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5 . How many times have you used the following NJIT Library services during the current semester?

(a) Used the library website (library.njit.edu or
archlib.njit.edu)

(b) Attended a library instruction session

(c) Got help from library staff

(d) Got help from the computer lab assistant or the
IST Help Desk in Van Houten Library

(e) Used interlibrary loan or document delivery

NOTE : Answer the below question only if answer to( ( Q#1 is NOT (I don’t use the library ) ) )

0 1-5 6-10 Greater than 10

   

   

   

   

   
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6 . How satisfied are you regarding your experiences with the following NJIT Library services?

(a) Used the library website (library.njit.edu or
archlib.njit.edu)

(b) Attended a library instruction session

(c) Got help from library staff

(d) Got help from the computer lab assistant or the
IST Help Desk in Van Houten Library

(e) Used interlibrary loan or document delivery

NOTE : Answer the below question Q#6(a) only if answer to( ( Q#5(a) is 1-5 OR 6-10 OR Greater than 10 ) )

NOTE : Answer the below question Q#6(b) only if answer to( ( Q#5(b) is 1-5 OR 6-10 OR Greater than 10 ) )

NOTE : Answer the below question Q#6(c) only if answer to( ( Q#5(c) is 1-5 OR 6-10 OR Greater than 10 ) )

NOTE : Answer the below question Q#6(d) only if answer to( ( Q#5(d) is 1-5 OR 6-10 OR Greater than 10 ) )

NOTE : Answer the below question Q#6(e) only if answer to( ( Q#5(e) is 1-5 OR 6-10 OR Greater than 10 ) )

Fully
satisfied

Highly
satisfied

Moderately
satisfied

Somewhat
satisfied

Not satisfied
at all

    

    

    

    

    
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 7 . Please specify if there are any areas that need improvements

NOTE : Answer the below question only if answer to( ( Q#6(a) is Moderately satisfied OR Somewhat satisfied OR Not
satisfied at all ) OR ( Q#6(b) is Moderately satisfied OR Somewhat satisfied OR Not satisfied at all ) OR ( Q#6(c) is
Moderately satisfied OR Somewhat satisfied OR Not satisfied at all ) OR ( Q#6(d) is Moderately satisfied OR
Somewhat satisfied OR Not satisfied at all ) OR ( Q#6(e) is Moderately satisfied OR Somewhat satisfied OR Not
satisfied at all ) )
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8 . Please rank the importance of the following library resources

(a) Print books and journals

(b) Ebooks

(c) Electronic journal articles

(d) Databases ( textual, images, data, a combined
formats, e.g., Scopus, SciFinder, IEEE Xplore, etc.)

NOTE : Answer the below question only if answer to( ( Q#1 is NOT (I don’t use the library ) ) )

Extremely
important

Highly
important

Moderately
important

Somewhat
important

Not important
at all

    

    

    

    
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9 . Please rate how satisfied you are with the following library resources.

(a) Print books and journals

(b) Ebooks

(c) Electronic journal articles

(d) Databases ( textual, images, data, a combined
formats, e.g., Scopus, SciFinder, IEEE Xplore, etc.)

NOTE : Answer the below question only if answer to( ( Q#1 is NOT (I don’t use the library ) ) )

Fully
satisfied

Highly
satisfied

Moderately
satisfied

Somewhat
satisfied

Not satisfied
at all

N / A

     

     

     

     

Page 9 of 14



 10 . Are there any resources you would like to add?

NOTE : Answer the below question only if answer to( ( Q#1 is NOT (I don’t use the library ) ) )
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1 1 . How important are the following study areas for you?

(a) Study rooms in the Van Houten Library

(b) Individual (quiet) study spaces in the Van Houten
Library

(c) Open group study areas in the Van Houten Library
(not study rooms)

(d) Collaborative study areas in the Littman Library

NOTE : Answer the below question Q#11(a) only if answer to( ( Q#1 is Van Houten Library in the Central Avenue building OR I use
both libraries ) )

NOTE : Answer the below question Q#11(b) only if answer to( ( Q#1 is Van Houten Library in the Central Avenue building OR I use
both libraries ) )

NOTE : Answer the below question Q#11(c) only if answer to( ( Q#1 is Van Houten Library in the Central Avenue building OR I use
both libraries ) )

NOTE : Answer the below question Q#11(d) only if answer to( ( Q#1 is Littman Library in Weston Hall OR I use both libraries ) )

Extremely
Important

Highly
Important

Moderately
Important

Somewhat
Important

Not important
at all

    

    

    

    
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 12 . Please let us know what you like BEST about the NJIT Library resources, spaces, and services. 

NOTE : Answer the below question only if answer to( ( Q#1 is NOT (I don’t use the library ) ) )
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 13 . Please let us know what you like LEAST about the NJIT Library resources, spaces, and services. 

NOTE : Answer the below question only if answer to( ( Q#1 is NOT (I don’t use the library ) ) )
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 14 . Please feel free to make any other comments or suggestions. 
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