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Q. 1 a. Overall quality of instruction. - Importance
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Q. 1 b. Overall quality of instruction. - Satisfaction
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Q. 2 a. Quality of your own academic program. - Importance
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Q. 2 b. Quality of your own academic program. - Satisfaction
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Q. 3 a. Quality of academic advisement. - Importance
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Q. 3 b. Quality of academic advisement. - Satisfaction
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Q. 4 a. Availability of academic advisement. - Importance
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Q. 4 b. Availability of academic advisement. - Satisfaction
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Q. 5 a. Relevance of coursework to career development. - Importance
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Q. 5 b. Relevance of coursework to career development. - Satisfaction
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Q. 6 a. Opportunities to work on research projects with faculty. - Importance
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Q. 6 b. Opportunities to work on research projects with faculty. - Satisfaction

6/28

60 1

501

40 1

301

201

101

7.01

11.3

49.15

22.15

10.4

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied




Q. 7 a. Opportunities to work with other students in teams. - Importance
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Q. 7 b. Opportunities to work with other students in teams. - Satisfaction

7/28

50
45 1
40 A
351
301
251
201
15 1

101 6.94
5 3.8

34.68

38.93

15.66

Very Dissatisfied Dissatisfied

Neutral

Satisfied

Very Satisfied




Q. 8 a. Feeling of community on campus. - Importance
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Q. 8 b. Feeling of community on campus. - Satisfaction
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Q. 9 a. Quality of campus life. - Importance
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Q. 9 b. Quality of campus life. - Satisfaction
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Q. 10 a. Personal security and safety on campus. - Importance
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Q. 10 b. Personal security and safety on campus. - Satisfaction
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Q. 11 a. Availability of cultural and social events. - Importance
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Q. 11 b. Availability of cultural and social events. - Satisfaction
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Q. 12 a. Opportunity for involvement in student organizations and events. - Importance
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Q. 12 b. Opportunity for involvement in student organizations and events. - Satisfaction
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Q. 13 a. Intercollegiate athletics program. - Importance
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Q. 13 b. Intercollegiate athletics program. - Satisfaction
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Q. 14 a. Assistance provided by library staff. - Importance

14/28

45 A
40 -
351
301
251
201
15 1
10 1

3.9 5.12

28.38

36.42

26.19

Not Important Somewhat

Neutral

Important

Very Important

Q. 14 b. Assistance provided by library staff. - Satisfaction
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Q. 15 a. Library resources and facilities. - Importance
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Q. 15 b. Library resources and facilities. - Satisfaction
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Q. 16 a. Overall satisfaction with food services. - Importance
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Q. 16 b. Overall satisfaction with food services. - Satisfaction
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Q. 17 a. General condition of buildings and grounds. - Importance
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Q. 17 b. General condition of buildings and grounds. - Satisfaction
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Q. 18 a. Availibility of parking. - Importance

18/28

70 1
60 -
501
40 1
301
201
101

5.6
0.75

15.55

23.63

54.48

Not Important Somewhat
Important

Neutral

Important

Very Important

Q. 18 b. Availibility of parking. - Satisfaction
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Q. 19 a. Availability of campus computing resources. - Importance
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Q. 19 b. Availability of campus computing resources. - Satisfaction
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Q. 20 a. Overall satisfaction with the registrar office. - Importance
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Q. 20 b. Overall satisfaction with the registrar office. - Satisfaction
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Q. 21 a. Overall satisfaction with financial aid services. - Importance
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Q. 21 b. Overall satisfaction with financial aid services. - Satisfaction
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Q. 22 a. Overall satisfaction with the bursar office. - Importance
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Q. 22 b. Overall satisfaction with the bursar office. - Satisfaction
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Q. 23 a. HelpDesk support. - Importance
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Q. 23 b. HelpDesk support. - Satisfaction
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Q. 24 a. The overall usefulness of NJIT's website (NJIT.EDU). - Importance
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Q. 24 b. The overall usefulness of NJIT's website (NJIT.EDU). - Satisfaction
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Q. 25 a. Overall satisfaction with NJIT. - Importance
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Q. 25 b. Overall satisfaction with NJIT. - Satisfaction
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26/28
Q.26. If you could start over again, would you go to NJIT?

@ Definitely yes = 25.57
® Probably yes = 47.99
© Probably no = 18.82
O Definitely no = 7.62
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Q.27 a. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor provides accurate information regarding major requirements.
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Q.27 b. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor provides accurate information regarding GER/GUR (General Education Requirements /General University Requirements) for

graduation.
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Q.27 c. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor provides accurate information regarding transfer credit equivalencies.
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Q.27 d. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor provides guidance in choosing best courses to meet my needs.
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Q.27 e. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor discusses career goals, including graduate school opportunities.
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27/28
Q.27 f. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor keeps appointment time.
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Q.27 g. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor is available when needed.
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Q.27 h. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor responds to my emails in atimely manner.
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Q.27 i. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)
Advisor fully answered my advising questions.
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Q.27 j. Please rate your agreement with the following statements regarding academic advising: (If not applicable, please choose neutral.)

The advisor's office is a welcoming environment.
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Q.28

. Please rate the overall performance of your advisor.
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