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Please rate the following:  (If not applicable, please skip.)
Importance Satisfaction

Not
Important

Somewhat Neutral Important Very
important

Very
Dissatisfied

Dissatisfied Neutral Satisfied Very
Satisfied

Q.1.Overall quality of instruction.
Q.2.Quality of your own academic program.
Q.3.Quality of academic advisement.
Q.4.Availability of academic advisement.
Q.5.Relevance of coursework to career development.
Q.6.Opportunities to work on research projects with faculty.

Q.7.Opportunities to work with other students in teams.

Q.8. Any comments and suggestions about your academic program are welcomed:

Please rate the following: (If not applicable, please skip.)
Importance Satisfaction

Not
Important

Somewhat Neutral Important Very
Important

Very
Dissatisfied

Dissatisfied Neutral Satisfied Very
Satisfied

Q.9.Feeling of community on campus.
Q.10.Quality of campus life.
Q.11.Personal security and safety on campus.
Q.12.Availability of cultural and social events.
Q.13.Opportunity for involvement in student organizations
and events.
Q.14.Intercollegiate athletics program.



Q.15. Any comments and suggestions about campus life are welcomed:

Please rate the following: (If not applicable, please skip.)
Importance Satisfaction

Not
Important

Somewhat Neutral Important Very
Important

Very
Dissatisfied

Dissatisfied Neutral Satisfied Very
Satisfied

Q.16.Overall satisfaction with the registrar's office.
Q.17.Overall satisfaction with the financial aid services.
Q.18.Billing and fee payment policies and procedures.
Q.19.Assistance provided by library staff.
Q.20.Library resources and facilities.
Q.21.Overall satisfaction with food services.

Q.22. Any comments and suggestions about student services are welcomed:

Please rate the following: (If not applicable, please skip.)
Importance Satisfaction

Not
Important

Somewhat
Important

Neutral Important Very
Important

Very
Dissatisfied

Dissatisfied Neutral Satisfied Very
Satisfied

Q.23.General condition of buildings and grounds.
Q.24.Availibility of parking.

Q.25. Any comments or suggestions regarding facilities are welcomed:

Please rate the following: (If not applicable, please skip.)
Importance Satisfaction

Not
Important

Somewhat
Important

Neutral Important Very
Important

Very
Dissatisfied

Dissatisfied Neutral Satisfied Very
Satisfied

Q.26.Availability of campus computing resources.
Q.27.Support for computer hardware and software.
Q.28.The overall usefulness of NJIT's website (NJIT.EDU).



Q.29. Any comments and suggestions about computers are welcomed:

Please rate the following:Importance Satisfaction
Not

Important
Somewhat Neutral Important Very

Important
Very

Disatisfied
Dissatisfied Neutral Satisfied Very

Satisfied
Q.30.Overall Satisfaction with NJIT.

Q.31. If you could start over again, would you go to NJIT?
Definitely yes
Probably yes
Probably no
Definitely no

Q.32. On a scale from 1-5  where 1 indicates you  strongly disagree and 5 means you strongly agree, please respond to the following statements:
Strongly Disagree Disagree Neutral Agree Strongly Agree

I feel that I belong to the NJIT community.
I have made friends at NJIT upon whom I can rely.
Most of my friends have the same major as me.
I am able to integrate what I have learned in different courses
related to my major.
I have confidence that I have mastered the material covered in
my courses.
I am comfortable in the university environment.
NJIT provides the academic resources I need to succeed.

Q.33. Please identify the number of hours per week you spend on each of the following activities:
0 hours 1-2 hours 3-4 hours 5-6 hours 7-10 hours 11-15 hours 16-20 hours more than 20

hours
Studying alone
Studying in a group
Talking with instructors outside of class
Talking with other students about my classes
Participating in university clubs or groups
Hanging out/ socializing  with friends
Visiting Social Network Sites



Q.34. Please rate the following questions:
Strongly disagree Disagree Neutral Agree Strongly Agree

Overall my academic advisor has been helpful.
My academic advisor provides me with useful information.
I have regular interactions with my academic advisor.

Q.35. Please rate the following questions:
Strongly disagree Disagree Neutral Agree Strongly agree

I have improved my study skills since coming to NJIT
I feel comfortable asking questions in class
I see connections among my classes (e.g., learning in one class
supported or expanded on what I learned in another class).

I see connections between my personal experiences and class
learning.(e.g., material learned seems relevant)
I have enhanced my knowledge of career choices in my field of
study


