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Q.1. *Did you attend the May 2009 graduation ceremony?

i Yes o No

Q.2. *Reason for not attending:

O Had to work

O Personal conflict

O Don't like ceremonies

O Was never notified about the ceremony

O Ceremony is too long

() lliness

& I'm a Distance Learning Student

O NJIT's Commencement Ceremony is unappealing

Q.3. Please rate your satisfaction with the commencement ceremony: Very Dissatisfied --- Very Satisfied

Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied

-
-
-
-
-
-
-
-

Convenience of site

Signage at the Prudential Center (entering and line up)

Open seating/unlimited guest policy

Availability of seating

Courteousness of NJIT commencement staff

Helpfulness of NJIT commencement staff

Courteousness of Prudential Center commencement staff

Helpfulness of Prudential Center commencement staff

Relevance of commencement speaker

Quality of commencement speaker

View of ceremony

Length of ceremony

Harpist
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Quality of sound system




Commencement announcements O O o 'S F

Ability to produce additional announcements online O O O O O

Diploma covers [ 0 0 Y F)

L, L, L, L, L,
Overall satisfaction with the commencement ceremony O O O O O

Q.4. *Did you receive a medal for academic honors?

) Yes ) No

Q.5. Rate the quality and appearance of your academic medal of honor:

O Very Dissatisfied
O Dissatisfied

O Neutral

O Satisfied

O Very Satisfied

Q.6. *Where did you park for the ceremony?

O Parked at the arena

O Parked at NJIT campus
() Took public transportation
O Walked

Q.7. Please rate your satisfaction with parking at the arena: Very Dissatisfied --- Very Satisfied

Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied

Cost of parking &) O O O )

Availability of parking O O O O O

Ease of parking S O O 9] o

Length of time to exit parking o o o O O

Q.8. *Did you leave the ceremony early?

) VYes | &0 No |

Q.9. Did people leaving the ceremony early disturb you?

) Yes | &0 No |

L

Q.10. Any suggestions to keep people from leaving early:

| Q.11. Please rate the commencement website: Poor --- Excellent




Poor Fair Satisfactory Good Excellent
Accuracy of information O O O O O
Usefulness of information O O L) O O
H H H oy ) oy oy Ty
Ease of locating information L L L L L
. . " " " " "
Overall impression of commencement webpage L L L L L

Q.12. Please feel free to provide comments and suggestions about commencement:




