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2.1 Objective
This empirical study investigates the impact of different communication devices and
modes on the process and outcome of distributed group work for virtual teams. It studies
especially how distributed groups work, integrating mobile devices with web-based
group communication, on decision-making tasks and what the users report about

pervasive computing technologies and dewices. During the last decade, organizations
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Objective

This empirical study investigates the impact of different communication devices and
modes on the process and outcome of distributed group wortk for wirtual teams. Tt studies
especially how distributed groups work, integrating mobile devices with web-based
group communication, on decision-making tasks and what the users report about

pervasive computing technologies and dewices. During the last decade, organizations
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CHAPTER 3
Objective
This empirical study wmwvestigates the impact of different communication devices and
modes on the process and outcome of distributed group wotk for wirtual teams, It studies
especially how distributed groups worle, integrating mobile dewices with web-based
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have moved from a face-to-face team envronment to a vitual team environment using

communication technology

A more peopls become experienced with web-based groupware and email for
their personal usage, and with the growing popularity of the Internet, new collaboration

opportunities within and between organizations arise
I
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